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NK fntroduction=
=
qhe=aevelopment~l=pervices’=“fm~gine=the=cuture”=q~sk=corce=Eq~sk=corceF=w~s=
est~blished=by=pus~n=tehryI=jKaKI=Commissioner=of=the=sermont=aep~rtment=of=
ais~bilitiesI=AgingI=~nd=fndependent=iiving=EaAfiFI=in=August=OMNPK=

=

qhe=q~sk=corce=w~s=ch~rged=toW=
=

KKKKcre~te=~=longJr~nge=str~tegic=vision=for=aevelopment~l=ais~bilities=
pervices=in=the=pt~te=of=sermontK=qhe=q~sk=corce=is=~=working=p~rtnership=
~mong=people=who=receive=servicesI=their=f~mily=membersI=providersI=
~dvoc~cy=org~niz~tionsI=aep~rtment=st~ff=~nd=other=st~keholders=who=w~nt=
to=insure=sermont’s=aevelopment~l=ais~bilities=pervices=pystem=is=strongly=
rooted=in=our=sh~red=v~lues=~nd=is=the=~bsolute=best=it=c~n=beK=

=

ft=is=import~nt=to=note=th~t=Commissioner=tehryI=in=her=invit~tion=to=q~sk=corce=
membersI=noted=the=followingW=

=

te=undert~ke=this=journey=during=this=OMth=~nnivers~ry=ye~r=of=the=closing=of=
the=Br~ndon=qr~ining=pchoolK= qhis=is=~=ye~r=in=which=we=h~ve=committed=
ourselves=~t=aAfi=to=oemember=the=m~stI=Celebr~te=the=mresent=~nd=fm~gine=
the=cutureK==sermonters=~re=justifi~bly=proud=of=our=system=of=aevelopment~l=
ais~bilities=pervicesI=for=which=we=~re=recognized=~s=~=n~tion~l=le~derK=te=
w~nt=to=continue=to=le~d=the=w~y=~nd=to=be=~t=the=cutting=edge=~s=we=continue=
our=journey=tow~rds=full=~nd=me~ningful=inclusionK=

=
=

te=~lso=undert~ke=this=journey=in=p~r~llel=with=the=development=of=the=
pt~te’s=next=pystem=of=C~re=ml~n=for=aevelopment~l=ais~bilities=pervices=for=
pt~te=cisc~l=ve~rs=OMNR=–=OMNTI=which=guides=the=distribution=of=resources=to=
support=the=needs=of=people=with=development~l=dis~bilitiesI=their=f~milies=
~nd=communitiesK= te=envision=the=two=processes=will=inform=e~ch=otherK=

=
=

qhe=work=of=the=q~sk=corce=follows=on=the=heels=of=the=legisl~tively=
m~nd~ted=summer=work=group=which=focused=on=current=fisc~l=ch~llenges=
~nd=on=cre~ting=~=sust~in~ble=systemK=qhe=summer=work=group=c~me=up=with=
~=number=of=interesting=ide~s=for=the=q~sk=corce=to=consider=~s=it=sh~pes=the=
future=of=development~l=dis~bilities=servicesK=
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A=very=signific~nt=influence=in=the=consider~tion=of=developing=~=future=vision=for=
aevelopment~l=ais~bilities=pervices=w~s=the=ch~rge=to=“determine=the=next=best=
steps=for=bridging=the=present=ch~llenges=Eemph~sis=~ddedF=with=th~t=future=visionK”=
juch=of=the=focus=of=q~sk=corce=~ctivities=w~s=driven=by=current=fisc~lI=policy=~nd=
legisl~tive=eventsK=qhe=d~yJtoJd~y=oper~tion~l=re~lities=~nd=concerns=of=consumersI=
f~miliesI=~dvoc~tes=~nd=providers=were=very=re~l=~nd=influenced=the=process=of=
thinking=~bout=the=future=in=~=m~nner=th~t=kept=present=needs=very=much=in=h~ndI=
Addition~llyI=signific~nt=ch~nges=~t=aevelopment~l=ais~bilities=pervices=over=the=
p~st=sever~l=ye~rs=contributed=to=the=concern=of=m~ny=q~sk=corce=members=~bout=
the=present=~nd=m~de=convers~tions=~bout=the=future=more=complic~tedK=qhe=
“present=ch~llenges”=were=~ddressed=in=det~il=by=the=q~sk=corce=~nd=built=~=more=
solid=found~tion=for=working=on=issues=such=~s=bligibility=~nd=ee~lth=oeform=which=
were=identified=~s=“keys”=to=str~tegic=consider~tions=for=the=futureK=

=

OK qask corce Composition=
=
qhe=following=individu~ls=were=~ppointed=~nd=serve=~s=q~sk=corce=membersW=

=
Bill AsheI=bxecutive=airectorI=rpper=s~lley=pervices==
Anne BakemanI=Advoc~te=member=of=the=aap=pt~te=mrogr~m=pt~nding=Committee==
Max BarrowsI=dreen=jount~in=pelfJAdvoc~tes;=Advoc~te=member=of=the=aap=
pt~te=mrogr~m=pt~nding=Committee=
iinda BergerI=i~moille=pouth=pupervisory=rnion;=Advoc~te=member=of=the=aap=
pt~te=mrogr~m=pt~nding=Committee;=member=aAfi=Advisory=Bo~rd=
kancy BreidenI=airectorI=ais~bility=i~w=mrojectI=sermont=ieg~l=Aid=
dail calkI=Advoc~te;=cormer=airector=of=the=lffice=of=the=mublic=du~rdi~nI=aAfi=
pusan eardinI=c~mily=oepresent~tive=on=the=aap=bquity=Committee=
kicole ieBlancI=dreen=jount~in=pelfJAdvoc~tes;=oecipient=member=aap=pt~te=
mrogr~m=pt~nding=Committee=
aeborah iisiJBakerI=Assist~nt=airectorI=Center=for=ais~bility=~nd=Community=
fnclusionI=rniversity=of=sermont=
iisa MaynesI=m~rentI=airector=c~mily=pupport=ee~lthI=sermont=c~mily=ketwork=
bd maquinI=bxecutive=airectorI=ais~bility=oights=sermont=
Cheryl mhaneufI=member=of=the=sermont=aevelopment~l=ais~bilities=Council=
gackie oogersI=airectorI=lffice=of=mublic=du~rdi~nI=aAfi=
Camille deorgeI airectorI=aevelopment~l=ais~bilities=aivisionI=aAfi=
prK ganice oyanI=Advoc~te;=cormer=aeputy=Commissioner=of=Corrections=
pusan oyanI=bxecutive=airectorI=Center=for=ais~bility=~nd=Community=fnclusion=
haren pchwartzI=bxecutive=airectorI=sermont=aevelopment~l=ais~bilities=Council=
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games pmithI=Budget=~nd=molicy=j~n~gerI=aivision=of=soc~tion~l=oeh~bilit~tionI=aAfi=
gennifer ptrattonI=aap=airectorI=i~moille=County=jent~l=ee~lth=
qracy qhresherI=Advoc~te=
haren qopperI=bxecutive=airectorI=dreen=jount~in=pelfJAdvoc~tes=
Marlys tallerI=sermont=Council=of=aevelopment~l=~nd=jent~l=ee~lth=pervices=
qheresa toodI=CoJCh~ir=~nd=mrofession~l=member=of=the=aap=pt~te=mrogr~m=
pt~nding=Committee=
Marie wuraI aap=airectorI=eow~rdCenter=
pue BuckleyI=oese~rch=mrofession~l=~nd=mriv~te=du~rdi~n=G=

=
=
aavid meeblesI=Ch~irI=aap=“fm~gine=the=cuture”=q~sk=corce=

=
Gjember withdrew partway through term of the qask corce=

=
qhe=diversity=of=consumersI=f~mily=membersI=~dvoc~tesI=profession~ls=~nd=
aevelopment~l=ais~bilities=pervices=st~ff=contributed=to=~=q~sk=corce=with=~=
richness=of=experience=~nd=~=keen=underst~nding=of=the=history=of=aevelopment~l=
ais~bilities=pervices=in=sermontK=fn=~ddition=to=membersI=the=q~sk=corce=h~d=~=
regul~r=~nd=contributing=group=of=public=members=who=~dded=positively=to=the=
discussionsK=Addition~l=aAfi=st~ff=were=~lso=regul~r=~ttendees=~nd=inv~lu~ble=
resources=to=the=q~sk=corceK=

=
=

PK Contextual oesources Available to the qask corce=
=
=
fn=~ddition=to=the=m~ny=subsequent=sources=of=d~t~=~nd=experiences=brought=
forw~rd=by=st~ff=~nd=q~sk=corce=membersI=~t=the=onset=of=the=q~sk=corce=the=
following=m~teri~ls=were=m~de=~v~il~ble=~nd=suggested=~s=vit~l=to=the=workK=

·= aevelopmental aisabilities Act of NVVS=~nd=~ssoci~ted=regul~tions=
·= sermont=pt~te=pystem=of=C~re=ml~ns=
·= aevelopmental aisabilities pervices pcv OMNP Annual oeport==
·= OMNP=iegisl~tive=tork=droup=oeport=~nd=~ssoci~ted=cost=s~ving=ide~s=
·= cvNQ=~nd=proposed=cvNR=budgets=
·= k~tion~l=Core=fndic~tors=d~t~=
·= bquity=~nd=mublic=p~fety=d~t~=
·= ptudent=dis~bility=d~t~=
·= phared iiving in sermontW fndividualized eome pupports for meople with=

aevelopmental aisabilities EOMNMF=
· Considering the lptionsW maying marents with jedicaid=EOMNM=memoF
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4K aAfi Mission ptatementI Core saluesI and mrinciples=
=
aAfi Mission ptatement 

=

qhe=mission=of=the=aep~rtment=of=ais~bilitiesI=Aging=~nd=fndependent=iiving=is=to=
m~ke=sermont=the=best=st~te=in=which=to=grow=old=or=to=live=with=~=dis~bility=~=with=
dignityI=respect=~nd=independenceK=

=

aAfi Core salues 
=

·== mersonJcenteredW=te=help=people=to=m~ke=choices=~nd=to=direct=their=own=
lives=–=pursuing=their=own=choicesI=go~lsI=~spir~tions=~nd=preferencesK=

=

·== katural pupportsW=te=recognize=the=import~nce=of=f~mily=~nd=friends=in=
people’s=livesK=te=respect=the=unique=needsI=strengths=~nd=cultur~l=v~lues=of=
e~ch=person=~nd=e~ch=f~milyK=

=

·== Community marticipationW=te=support=consumers’=involvement=in=their=comJ=
= munitiesI=~nd=recognize=the=import~nce=of=their=contributions=to=their=communitiesK=

=

·== bffectivenessW=te=pursue=positive=outcomes=through=effective=pr~cticesI=
including=evidenceJb~sed=pr~cticesK=te=seek=to=develop=~nd=m~int~in=~=
tr~ined=~nd=competent=workforceI=~nd=to=use=st~ff=knowledgeI=skills=~nd=
~bilities=effectivelyK=

=

·== bfficiencyW=te=use=public=resources=efficiently=–=~voiding=unnecess~ry=
~ctivitiesI=costsI=~nd=neg~tive=imp~ct=on=our=environmentK=

=

·  CreativityW=te=encour~ge=progress=through=innov~tionI=new=ide~sI=~nd=new=
solutionsK=te=~ccept=th~t=cre~tivity=involves=riskI=~nd=we=le~rn=from=mist~kesK=

=

·== CommunicationW=te=communic~te=effectivelyK=te=listen=~ctively=to=the=
people=we=serve=~nd=to=our=p~rtnersK=te=~re=responsiveK=

=

=

·== oespectW=te=promote=respectI=honestyI=coll~bor~tion=~nd=integrity=in=~ll=our=
rel~tionsK=te=empower=consumersI=st~ff=~nd=p~rtners=to=~chieve=outcomes=
~nd=go~lsK=te=provide=opportunities=for=people=to=growI=both=person~lly====
~nd=profession~llyK=

=

·== ieadershipW=te=strive=to=re~ch=our=vision=~nd=to=demonstr~te=our=v~lues=in=
~ll=our=workK=te=coll~bor~te=with=consumers=~nd=other=p~rtners=to=~chieve=
outcomesI=go~ls=~nd=prioritiesK=te=~re=~ccount~bleK=
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=
mrinciples of aevelopmental aisabilities pervices=

=
pervices=provided=to=people=with=development~l=dis~bilities=~nd=their=f~milies=must=
foster=~nd=~dhere=to=the=following=principlesNW=

=
ChildrenDs pervicesK=ChildrenI=reg~rdless=of=the=severity=of=their=dis~bilityI=need=
f~milies=~nd=enduring=rel~tionships=with=~dults=in=~=nurturing=home=environmentK=
qhe=qu~lity=of=life=of=children=with=development~l=dis~bilitiesI=their=f~milies=~nd=
communities=is=enh~nced=by=c~ring=for=children=within=their=own=homesK=Children=
with=dis~bilities=benefit=by=growing=up=in=their=own=f~milies;=f~milies=benefit=by=
st~ying=together;=~nd=communities=benefit=from=the=diversity=th~t=is=provided=when=
people=with=v~rying=~bilities=~re=includedK=

=
Adult pervicesK=AdultsI=reg~rdless=of=the=severity=of=their=dis~bilityI=c~n=m~ke=
decisions=for=themselvesI=c~n=live=in=typic~l=homes=~nd=c~n=contribute=~s=citizens=to=
the=communities=where=they=liveK=

=
cull fnformationK=fn=order=to=m~ke=good=decisionsI=people=with=development~l=
dis~bilities=~nd=their=f~milies=need=complete=inform~tion=~bout=the=~v~il~bilityI=
choices=~nd=costs=of=servicesI=how=the=decision=m~king=process=worksI=~nd=how=to=
p~rticip~te=in=th~t=processK=

=
fndividualized pupportK=meople=h~ve=differing=~bilitiesI=needsI=~nd=go~lsK=qo=be=
effective=~nd=efficientI=services=must=be=individu~lized=to=the=c~p~citiesI=needs=~nd=
v~lues=of=e~ch=individu~lK=

=
camily pupportK=bffective=f~mily=support=services=~re=designed=~nd=provided=with=
respect=~nd=responsiveness=to=the=unique=needsI=strengths=~nd=cultur~l=v~lues=of=
e~ch=f~milyI=~nd=the=f~milyDs=expertise=reg~rding=its=own=needsK=

=

Meaningful ChoicesK=meople=with=development~l=dis~bilities=~nd=their=f~milies=
c~nnot=m~ke=good=decisions=without=me~ningful=choices=~bout=how=they=live=~nd=
the=kinds=of=services=they=receiveK=bffective=services=sh~ll=be=flexible=so=they=c~n=
be=individu~lized=to=support=~nd=~ccommod~te=person~lized=choicesI=v~lues=~nd=
needsI=~nd=~ssure=th~t=e~ch=recipient=is=directly=involved=in=decisions=th~t=~ffect=
th~t=personDs=lifeK=

=
=

1 aevelopment~l=ais~bilities=Act=of=NVVSI=NU=sKpKAK=§=UTOQK=
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Community marticipationK=then=people=with=dis~bilities=~re=segreg~ted=from=
community=lifeI=~ll=sermonters=~re=diminishedK=Community=p~rticip~tion=is=
incre~sed=when=people=with=dis~bilities=meet=their=everyd~y=needs=through=
resources=~v~il~ble=to=~ll=members=of=the=communityK=

=
bmploymentK=qhe=go~l=of=job=support=is=to=obt~in=~nd=m~int~in=p~id=employment=
in=regul~r=employment=settingsK=

=
AccessibilityK=pervices=must=be=geogr~phic~lly=~v~il~ble=so=th~t=people=with=
development~l=dis~bilities=~nd=their=f~milies=~re=not=required=to=move=to=g~in=
~ccess=to=needed=servicesI=thereby=forfeiting=n~tur~l=community=
support=systemsK=

=
eealth and pafetyK=qhe=he~lth=~nd=s~fety=of=people=with=development~l=
dis~bilities=is=of=p~r~mount=concernK=

=
qrained ptaffK=fn=order=to=~ssure=th~t=the=go~ls=of=this=ch~pter=~re=~tt~inedI=~ll=
individu~ls=who=provide=services=to=people=with=development~l=dis~bilities=~nd=
their=f~milies=must=receive=tr~ining=~s=required=by=pection=UTPN=of=the=
aevelopment~l=ais~bility=ActK=

=
ciscal fntegrityK=qhe=fisc~l=st~bility=of=the=service=system=is=dependent=upon=
skillful=~nd=frug~l=m~n~gement=~nd=sufficient=resources=to=meet=the=needs=of=
sermonters=with=development~l=dis~bilitiesK=
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RK Brief pummary of qask corce Meetings=
=
=
qhe=q~sk=corce=met=~=tot~l=of=ten=times=between=peptember=OMNP=~nd=gune=OMNQK=
qwo=midJwinter=meetings=were=c~ncelled=due=to=poor=we~ther=conditionsK=fn=
~ddition=to=the=meetings=of=the=full=q~sk=corceI=there=were=numerous=individu~l=
~nd=work=group=meetings=th~t=supported=the=q~sk=corceK=jinutes=of=~ll=q~sk=
corce=meetings=~re=~v~il~ble=~t=aAfi’s=~dministr~tive=officesK=Below=is=~=
summ~ry=of=key=~ctivities=during=e~ch=of=the=full=q~sk=corce=meetingsK=

=

=
=
cirst Meeting – peptember OPI OMNP=

=

·= Commissioner=tehry=welcomed=q~sk=corce=members=~nd=delivered=the=
ch~rge=for=the=aap=fmagine the cuture q~sk=corce=Eq~sk=corceFK=

·= oeview=of=the=OMNP=pummer=iegisl~tive=molicy=tork=droup=report==============
~nd=recommend~tionsK=

·= oeview=of=key=d~t~=influencing=fisc~l=~nd=progr~mm~tic=issues=in==
aevelopment~l=ais~bilities=pervicesK=

·= aiscussion=of=the=need=for=m~cro=level=thinking=to=cre~te=~=better=found~tion=
for=considering=the=futureK=

·= aiscussion=of=outside=f~ctors=which=need=to=be=considered=EeKgKI=emergence=
of=Account~ble=C~re=org~niz~tions=~nd=new=feder~l=aep~rtment=of=i~bor=
ruling=reg~rding=comp~nionship=servicesFK=

·= Consider~tion=of=some=b~sic=oesultsJB~sed=Account~bility=questionsI=for=
ex~mpleW=tho=~re=we=here=for?=eow=well=do=we=do=wh~t=we=do=~nd=is=
~nybody=better=off?=eow=will=we=know=the=~nswers=to=these=questions?=

=

pecond Meeting – lctober ONI OMNP=
=

·= oeview=of=pt~te=budget=issues=~nd=discussion=~bout=the=work=of=the=q~sk=
corce=~nd=the=rel~tionship=to=the=pcvNR=–=NT=aap=pt~te=pystem=of=C~re=ml~nK=

·= oeview=of=the=fr~mework=for=using=~=oesults=B~sed=Account~bility=process=
~s=~=pl~nning=~ppro~ch=tow~rds=~=future=visionK=

·= q~sk=corce=concentr~ted=on=the=questionI=“tho=~re=our=customers?”=
aiscussion=cle~rly=portr~yed=the=complex=history=of=customers=~nd=the=key=
role=of=“eligibility”=~s=we=look=to=the=futureK=Ebligibility=bec~me=the=subject=of=
~=concentr~ted=review=~nd=key=findings=of=the=q~sk=corce=~t=~=l~ter=meetingKF=
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·= aiscussed=~=v~riety=of=aap=issues=including=the=longer=life=expect~ncy=of=
people=with=~=aaI=~n=incre~sed=popul~tion=of=people=di~gnosed=with=Autism=
ppectrum=aisordersI=differences=in=the=st~te=~nd=feder~l=definitions=of=
development~l=dis~bilityI=~ge=of=consumers=servedI=public=s~fety=concernsI=
new=Americ~ns=~nd=their=unique=circumst~ncesI=issues=with=the=l~ck=of=
“se~mlessness”=in=the=current=systemI=~nd=huge=shifts=in=the=community=since=
the=closing=of=the=Br~ndon=qr~ining=pchoolK=

=

qhird Meeting – kovember RI OMNP =
=

·= aiscussion=of=issues=rel~ted=to=extending=current=aap=pt~te=pystem=of=C~re=ml~nK=
·= aecided=to=not=focus=on=the=upcoming=pystem=of=C~re=ml~nI=but=r~ther=to=

ex~mine=the=future=needs=of=aevelopment~l=ais~bilities=pervicesK=
·= aiscussed=budgeting=issuesK=
·= Addition~l=discussion=of=how=to=develop=cert~in=recommend~tions=of=the=

iegisl~tive=tork=droupK=
·= mrocess=b~sed=discussions=on=the=need=for=comp~r~tive=~n~lysis=~nd=concern=

~bout=the=~bility=to=complete=the=t~sk=~t=h~nd=in=light=of=reduced=st~te=
resources=–=“the=~mount=of=funding=dict~tes=wh~t=the=system=looks=likeI=not=
who=the=people=~re=~nd=wh~t=they=needK”=

=

courth Meeting – kovember ORI OMNP =
=

·= aiscussion=of=pt~te=budget=~nd=oper~tion~l=upd~tesK=
·= mresent~tion=on=the=k~tion~l=Core=fndic~tors=~nd=sermont’s=history=with=this=

d~t~=source=~s=well=~s=the=v~ried=metrics=used=by=different=jurisdictions=
which=m~ke=~ccur~te=comp~risons=difficultK=

·= aiscussion=of=the=questionI=“eow=will=we=know=~nd=be=~ble=to=me~sure=if=
consumers=of=aevelopment~l=ais~bilities=pervice=~re=better=off?”=

·= aet~iled=convers~tions=reg~rding=the=elements=of=“betterJoffness”=~nd=the=
indic~tors=~v~il~ble=which=~reI=or=could=beI=used=to=me~sure=imp~ctK=

·= aiscussion=of=popul~tion=shiftsI=technologyI=medic~l=~dv~ncesI=~nd=
consequences=for=development~lly=dis~bled=popul~tions=~nd=how=these=
f~ctors=~ll=influence=the=future=vision=for=aap=in=sermontK=
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=
cifth Meeting – aecember NSI OMNP=

=
=

·= cocus=of=the=meeting=w~s=~nswering=the=questionI=“th~t=do=we=w~nt=
sermont=to=be=like=for=someone=with=~n=intellectu~l=or=development~l=
dis~bility=in=OMPQ?”=

·= pever~l=key=themes=emerged=from=this=discussionI=includingW=
o Needing=flexibility=reg~rding=fundingK=
o fncre~sing=educ~tion=~nd=supports=so=more=f~milies=c~n=selfJm~n~geK=
o j~king=use=of=emerging=technologiesK=
o fncre~sing=housing=optionsK=
o Building=more=liv~ble=communitiesK=
o cocusing=on=rel~tionships=~nd=n~tur~l=supportsK=
o oethinking=models=of=service=~nd=h~ving=the=personJcentered=pl~nning=

in=pl~ceK=
o fmproving=tr~ining=for=support=st~ff;=rethinking=employment=options=~nd=

decre~sing=disincentives=to=employment;=incre~sing=qu~lity=~ssur~nceK=
o q~king=~=det~iled=look=~t=future=demogr~phic=projections=to=better=

underst~nd=the=popul~tion=b~se=~nd=h~ving=~=cle~rer=underst~nding=of=
he~lth=~nd=p~yment=reforms=to=better=~nticip~te=the=consequences=of=
coming=ch~ngesK=

o oecognizing=the=“disconnect”=between=aevelopment~l=ais~bilities=
pervices=~nd=the=Agency=of=bduc~tion=~nd=cre~ting=~=future=where=
there=is=~=se~mless=system=for=persons=with=signific~nt=dis~bilitiesK=

·= After=the=offici~l=q~sk=corce=meeting=endedI=there=w~s=~n=open=meeting=to=
follow=up=on=some=of=the=recommend~tions=for=costJs~ving=~nd=innov~tive=
w~ys=of=providing=services=th~t=c~me=out=of=OMNP=pummer=iegisl~tive=molicy=
tork=droupK==qhree=work=groups=were=est~blished=to=ex~mine=three=of=the=
ide~s=in=close=det~il=~nd=to=develop=recommend~tions=onW=bmploymentI=
eousingI=~nd=qechnologyK==ft=w~s=~greed=th~t=~fter=the=work=groups=
completed=their=workI=they=would=present=their=findings=~nd=
recommend~tions=to=the=q~sk=corceK=

=
=
pixth Meeting – ganuary OTI OMN4 =

=
=

·= oeview=of=previous=meetings=~nd=the=need=to=focus=on=key=issuesK=
·= After=signific~nt=discussion=of=the=potenti~l=consequences=of=these=key=~re~sI=

the=decision=w~s=m~de=to=dedic~te=the=next=three=meetings=to=ee~lth=oeform=
~nd=bligibility=for=aapK=



oeport of the aevelopmental aisabilities pervices=
“fmagine the cuture” qask corce                                                  mage NM of 4V 
 

=
=

=
=
=
=

·= pubJcommittees=were=est~blished=to=t~ke=responsibility=for=rese~rching=the=
issues=~nd=recommending=str~tegies=for=the=futureK=

=
=
peventh Meeting – March PNI OMN4=

=
=

·= pignific~nt=work=w~s=completed=by=the=subJcommittee=on=the=subject=of=
ee~lth=~nd=m~yment=oeform=~nd=its=potenti~l=imp~ct=on=consumers=~nd=
development~l=dis~bilities=services=providers=~nd=oper~tionsK=

·= qhe=focus=of=discussion=~t=the=q~sk=corce=meeting=w~s=on=Account~ble=C~re=
lrg~niz~tions=EAClsF=~nd=their=current=focus=on=~cute=c~re=~s=well=~s=the=
m~ny=unknowns=for=dis~bilities=~nd=long=term=services=~nd=supports=EaiqppFK=

·= qhe=q~sk=corce=~lso=discussed=wh~t=mrinciples=~nd=duidelines=should=be=
considered=for=implementing=ee~lth=C~re=~nd=m~yment=oeform=on=aapK=

· A=dr~ft=letter=on=the=topic=of=ee~lth=oeform=w~s=reviewed=~nd=~mendedK=
qhe=q~sk=corce=~cknowledged=th~t=the=go~ls=of=he~lth=c~re=reform=tod~y=
–=to=improve=c~reI=~ccess=~nd=~fford~bility=–=~re=consistent=with=the=
principles=set=forth=in=sermont’s=aevelopment~l=ais~bilities=ActI=but=
expressed=concern=th~t=dis~bilities=~nd=long=term=services=~nd=supports=
were=not=being=~dequ~tely=~ddressed=~nd=stressed=the=import~nce=of=not=
only=involvingI=but=listening=toI=consumers=~nd=profession~ls=involved=
with=dis~bilities=~nd=longJterm=services=~nd=supportsK==ft=w~s=~greed=th~t=
the=letter=would=be=sent=to=Commissioner=tehry=with=copies=to=key=
ee~lth=oeform=le~ders=emph~sizing=the=concerns=~nd=recommend~tions=
of=the=q~sk=corceK=q~sk=corce=members=who=~re=~lso=members=of=the=
aap=pt~te=mrogr~m=pt~nding=Committee=~greed=to=sh~re=the=letter=with=
this=committeeK=A=copy=of=the=q~sk=corce’s=letter=c~n=be=found=in=the=
~ppendices=of=this=reportK==

=

=
bighth Meeting – April O8I OMN4=

=
=

·= qhe=focus=of=the=meeting=w~s=on=bligibility=–=“tho=do=we=serve?”=
·= qhere=were=two=prim~ry=~re~s=of=consider~tionW=

o cirstW=det~iled=discussion=of=“phould=aevelopment~l=ais~bilities===
pervices=be=for=~dults=only?”=
§= mositives=~nd=neg~tives=of=the=question=led=to=~=very=det~iled=

look=~t=sever~l=issues=~s=the=fntegr~ted=c~mily=pervice=EfcpF=
initi~tive=of=the=Agency=of=eum~n=pervices=EAepFI=the=
rel~tionship=with=the=Agency=of=bduc~tionI=the=historic=p~ttern=
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of=aevelopment~l=ais~bilities=pervices=becoming=more=of=~n=
~dultJfocused=oper~tionI=~nd=the=unique=expertise=of=
aevelopment~l=ais~bilities=pervices=which=is=not=~lw~ys=
present=in=p~rtner=org~niz~tionsK=

§= qhe=q~sk=corce=did=not=re~ch=~=cle~r=consensusI=but=the=
m~jority=of=members=recommend=th~t=aevelopment~l=
ais~bilities=pervices=continue=to=serve=both=children=~nd=~dultsK=

o pecondW=det~iled=discussion=of=“eow=will=we=define=aevelopment~l=
ais~bilities=pervices=for=the=next=twenty=ye~rs?”=
§= qhe=subJcommittee=presented=three=wellJrese~rched=optionsW=

NF=rse=fntellectu~l=ais~bility=only;=
OF=pt~y=the=s~me=~s=current=policy=Efntellectu~l=ais~bility=~nd=
Autism=ppectrum=aisorderF;=~nd=
PF=Adopt=the=feder~l=definition=of=aevelopment~l=ais~bilityK=

§= mositives=~nd=neg~tives=of=these=options=led=to=~=det~iled=~nd=
complex=discussionK=A=m~jority=of=q~sk=corce=members=
recommended=th~t=sermont=not=~dopt=the=feder~l=definition=of=
development~l=dis~bilityK=A=second=consider~tion=w~s=to=
review=the=imp~ct=of=shifting=to=~n=fntellectu~l=ais~bility=
definition=for=eligibilityK=qhe=consequences=of=~ny=ch~nge=to=
eligibility=were=discussedK=ft=w~s=cle~rly=noted=th~t=~ny=
consider~tion=of=ch~nging=eligibility=criteri~=would=require=
more=inJdepth=~n~lysis=~nd=~=comprehensive=public=processK=

=
=
kinth Meeting – May OOI OMN4=

=
=

·= oeports=from=the=tork=droups=looking=~t=bmploymentI=eousing=~nd=
qechnology=were=presentedK=

·= bmployee=Contr~cted=tork=pupports=droup=presented=their=
recommend~tion=to=develop=employer=responsibility=for=providing=
work=supports=to=consumers=by=employersLcoJworkers=or=site=te~msK=

o qhe=go~l=is=to=h~ve=the=whole=org~niz~tion=support=the=employeeK=
o qhree=pilots=h~ve=been=recommended=~nd=were=gener~lly=endorsed=by=

the=q~sk=corce=with=qu~lific~tionsK=
o ft=w~s=~lso=noted=th~t=this=model=c~n=~nd=should=be=viewed=~s=~n=

employer=support=~nd=tr~ining=model=~nd=th~t=this=should=be=
reflected=in=the=propos~l=prior=to=submission=to=the=Commissioner=for=============
her=consider~tionK=

·= pupported=iiving=~nd=qechnology=tork=droups=provided=~=joint=
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present~tion=since=m~ny=of=the=s~me=issues=~re=inherent=in=both=~re~sK======
qhe=over~ll=recommend~tion=of=these=tork=droups=w~s=to=cre~te=~n=
fndependent=iiving=q~sk=corce=which=would=h~ve=four=prim~ry=~re~s=========
of=concentr~tionW=

o Cre~te=more=options=~nd=opportunities=for=rent~l=~ssist~nceK=
o fncre~se=~fford~bleI=~ccessibleI=~nd=~ppropri~te=rent~l=units=~nd=

~ltern~te=housingK=
o Build=~=culture=of=high=expect~tions=~nd=gre~ter=independenceK=
o bnh~nce=the=use=of=technology=to=support=independence=~nd===

soci~l=?connectivenessK?=
auring=the=q~sk=corce=discussionI=it=w~s=noted=th~t=m~ny=of=the=ide~s=~nd=
options=th~t=were=discussed=could=be=done=tod~y=~nd=did=not=necess~rily=
require=further=work=from=~=t~sk=forceK=

=
=

·= qhe=m~jority=of=the=q~sk=corce=members=were=in=f~vor=of=cre~ting=~n=
fndependent=iiving=q~sk=corce=~nd=recommended=th~t=Commissioner=
tehry=consider=this=recommend~tionK=

=
=
qenth Meeting – gune OPI OMN4=

=
=

·= qhe=oeport=of=the=aevelopment~l=ais~bilities=Act=pubcommittee=w~s=
discussed=in=det~ilK=qhis=committee=w~s=ch~rged=with=considering=wh~t=
ch~ngesI=if=~nyI=should=be=m~de=to=the=NVVS=sermont=aevelopment~l=
ais~bilities=Act=Eaa=ActFK=

=
=

·= qhere=w~s=consensus=th~t=the=aa=Act=is=very=sound=legisl~tion=~nd=
provides=~n=excellent=fr~mework=for=the=futureK=Concern=by=the=tork=
droup=~nd=the=q~sk=corce=w~s=evident=in=convers~tions=rel~tive=to=the=~sJ
ofJyet=unknown=imp~cts=to=aevelopment~l=ais~bilities=pervices=from=the=
Account~ble=C~re=lrg~niz~tions=EAClF=~nd=the=fntegr~ted=c~mily=
pervices=EfcpF=fniti~tive=of=the=Agency=of=eum~n=pervicesK=qhere=w~s=no=
recommend~tion=m~de=to=“open”=the=aa=Act=for=~mendmentK=

=
=

·= fndividu~l=recommend~tions=by=q~sk=corce=members=were=reviewed=by=the=
full=q~sk=corce=~nd=~=number=were=selected=for=inclusion=in=the=fin~l=reportK=

=
=
=
=
=
=
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SK hey cindings and oecommendations=
=
=
oeview=of=~ny=~nd=~ll=~v~il~ble=d~t~=indic~tes=th~t=sermont=h~s=worked=h~rd=in=
developing=~nd=delivering=aevelopment~l=ais~bilities=pervicesK=sermontDs=
reput~tion=~s=~=n~tion~l=le~der=is=wellJdeservedK=qhe=following=observ~tions=~nd=
recommend~tions=~re=in=the=spirit=of=the=continuing=efforts=to=m~ke=sermont=be=
the=best=pl~ce=to=live=for=~n=individu~l=with=~=development~l=dis~bilityK=
=

NK pelfJm~n~gement=~nd=f~milyJm~n~gement=~re=~ppropri~te=options=for=more=
individu~ls=~nd=f~miliesK=qhe=aep~rtment=is=encour~ged=to=~lloc~te=
sufficient=resources=~nd=qu~lity=~ssur~nce=to=~llow=for=~n=incre~se=in=the=
number=of=successfully=selfJ=m~n~ging=~nd=f~milyJm~n~ging=servicesK=

=
=
OK qhe=number=of=people=di~gnosed=with=Autism=ppectrum=aisorders=EApaF=

h~s=m~rkedly=incre~sed=in=recent=ye~rsK=Current=di~gnostic=d~t~=indic~te=~=
continued=upw~rd=pressure=for=aevelopment~l=ais~bilities=pervices=which=
will=cre~te=incre~sed=dem~nd=for=resourcesK=ft=is=import~nt=for=the=
aep~rtment=to=st~y=informed=~bout=both=the=popul~tion=trends=~nd=best=
pr~ctices=for=working=with=people=with=ApaI=~nd=to=f~ctor=~ny=~nticip~ted=
upw~rd=pressures=into=aap=c~selo~d=projectionsK=

=
=
PK Cert~in=individu~ls=with=development~l=dis~bilities=who=h~ve=committed=~=

crimin~l=~ct=or=demonstr~ted=serious=sexu~l=or=violent=beh~viors=~re=
m~n~ged=by=aevelopment~l=ais~bilities=pervices=r~ther=th~nI=or=in=
coll~bor~tion=withI=the=judici~l=or=correction~l=systemsK=qwo=hundred=~nd=
thirty=EOPMF=current=consumers=of=aevelopment~l=ais~bilities=pervices=h~ve=
been=identified=~s=posing=~=risk=to=public=~nd=often=present=unique=~nd=very=
expensive=ch~llenges=to=the=aevelopment~l=ais~bilities=pervices=~genciesK=
lver=the=ye~rs=there=h~ve=been=reports=~nd=~n~lyses=of=this=issue;=~nd=the=
aep~rtment=is=encour~ged=to=review=~nd=upd~te=themI=if=necess~ryI=when=
considering=the=policy=implic~tions=for=services=to=this=groupK==

=
QK nu~lity=reviewI=~ssur~nceI=~nd=improvement=~re=key=elements=of=

aevelopment~l=ais~bilities=pervicesK=At=m~ny=points=the=q~sk=corce=
considered=the=role=of=qu~lity=~ssur~nce=~nd=recommends=th~t=~ll=future=
oper~tion~l=~nd=org~niz~tion~l=developments=be=~ccomp~nied=by=~=complete=
~nd=fully=resourced=qu~lity=~ssur~nce=~nd=improvement=componentK=
Att~chment=e=of=the=aevelopment~l=ais~bilities=pervices=pt~te=cisc~l=ve~r=
OMNP=Annu~l=oeport=fully=describes=the=pources of nuality Assurance and 
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mrotection for Citizens with aevelopmental aisabilities ~nd=the=q~sk=corce=
noted=these=commitments=but=~lso=the=need=to=insure=the=full=oper~tion~l=
deployment=of=qu~lity=~ssur~nce=in=~ll=future=~ctivities=~nd=rel~tionshipsI=
especi~lly=in=reg~rd=to=those=ch~nges=in=he~lth=c~reI=p~yment=reformI=~nd=the=
fntegr~ted=c~mily=pervices=fniti~tive=of=the=Agency=of=eum~n=pervicesK=

=
RK sermont’s=refuge=popul~tion=especi~lly=in=Chittenden=County=h~s=incre~sed=in=

recent=ye~rsK=fn=cvNP=~loneI=OQ=refugees=received=new=aap=fundingK=Attention=
should=be=given=to=the=~nticip~ted=number=of=future=refugees=~s=well=~s=their=
cultur~l=differences=which=c~n=m~ke=service=delivery=more=complic~tedK=

=
SK qhe=popul~tion=served=by=aevelopment~l=ais~bilities=pervices=is=growing=

e~ch=ye~rK=fn=cvNPI=services=were=provided=to=over=QIMMM=individu~lsK=
fncre~ses=in=longevity=~nd=need=for=lifeJlong=supportI=in=m~ny=c~sesI=
indic~te=~=future=with=signific~nt=new=dem~ndsK=sermont=h~s=historic~lly=
experienced=~n=~ver~ge=popul~tion=incre~se=of=NMM=individu~ls=receiving=
development~l=dis~bilities=home=~nd=communityJb~sed=services=per=ye~rI=
which=is=signific~nt=fin~nci~lly=when=the=cost=per=individu~l=is=considered=
Eover=ARMIMMMLperson=on=~ver~ge=for=eome=~nd=CommunityJB~sed=
pervices=in=cvNPFK= Consider~tion=of=~=v~riety=of=services=th~t=prevent=
people=with=development~l=dis~bilities=from=needing=st~teJfunded=services=
m~y=yield=less=costly=~nd=less=intensive=services=over=the=long=runK=

=
=
TK qhe=iegisl~tive=intent=is=cle~r=th~t=aevelopment~l=ais~bilities=pervices=will=

be=delivered=to=~=defined=popul~tion=of=individu~ls=r~ther=th~n=~ll=
individu~ls=who=meet=clinic~l=eligibilityK=ft=is=estim~ted=th~t=ORB=–=PMB=of=
sermont’s=popul~tion=of=people=with=development~lly=dis~bilities=th~t=~re=
eligible=for=services=~ctu~lly=receive=services=bec~use=of=sermont’s=pr~ctice=
of=focusing=funding=on=those=with=the=most=urgent=needsK==qhe=q~sk=corce=
considered=the=“All=or=kothing”=st~tus=of=funding=on=numerous=occ~sionsK=
qhis=refers=to=the=f~ct=th~t=for=m~ny=peopleI=if=~n=individu~l=does=not=meet=
one=of=the=existing=funding=priorities=for=aapI=there=~re=very=few=resources=
~v~il~ble=to=the=individu~lK=fn=~dditionI=some=funding=priorities=cont~in=their=
own=set=of=limit~tions=or=restrictionsK===qhe=q~sk=corce==concluded=th~t=
future=pl~nning=to=see=if=selected=needs=of=the=currently=nonJserved=
popul~tion=could=be=~ddressed=in=~n=effort=to=stem=future=dem~ndsK==cor=
ex~mpleI=if=there=w~s=better=c~p~city=to=provide=support=to=f~mily=members=
soonerI=it=m~y=be=possible=to=~void=~=crisis=in=the=longJtermK=
=

=



oeport of the aevelopmental aisabilities pervices=
“fmagine the cuture” qask corce                                                  mage NR of 4V 
 

=
=

=
=
=
=

UK qhe=fin~nci~l=pressures=inherent=in=serving=~=growing=popul~tion=th~t=
gener~lly=needs=~=full=r~nge=of=longJterm=services=~nd=supports=~re=
consider~bleK=qhe=q~sk=corce=reviewed=popul~tion=trends=~nd=fin~nci~l=
histories=of=delivered=services=~nd=did=not=find=~venues=of=~pp~rent=s~vings=
or=dem~nd=reduction=beyond=further=limiting=the=funding=priorities=or=
ch~nging=eligibility=criteri~;=~nd=~ny=ch~nges=to=either=the=funding=priorities=
or=eligibility=will=h~ve=~=potenti~l=imp~ct=on=individu~ls=with=development~l=
dis~bilities=~nd=their=f~milies=~nd=would=require=thorough=~n~lysisK=
=

VK thile=there=w~s=historic~l=concern=~bout=some=loss=of=flexibility=in=the=shift=
to=the=dlob~l=Commitment=to=ee~lth=NNNR=jedic~id=t~iverI=the=f~ct=th~t=
NMMB=of=~ll=communityJb~sed=services=~re=now=m~tched=with=feder~l=funds=
h~s=been=~=signific~nt=milestoneK=fn=f~ctI=even=prior=to=the=implement~tion=of=
the=dlob~l=Commitment=t~iverI=the=pt~te=w~s=~ble=to=m~tch=VTB=of=
communityJb~sed=services=with=feder~l=funds=to=support=aevelopment~l=
ais~bilities=pervices=through=its=NVNREcF=w~iverK==iooking=forw~rdI=the=q~sk=
corce=h~s=gre~t=concerns=~bout=m~ny=unknowns=rel~ted=to=the=evolution=of=
Account~ble=C~re=lrg~niz~tions=~nd=ex~ctly=how=these=org~niz~tionsI=====
which=~re=gener~lly=focused=on=~cute=c~re=systemsI=will=imp~ct=the===========
longJterm=c~re=environments=such=~s=aevelopment~l=ais~bilities=pervicesK=
Account~ble=C~re=lrg~niz~tions=inform~tion=~nd=d~t~=reviewed=by=the=q~sk=
corce=w~s=insufficient=for=me~ningful=~n~lysis=or=to=~ll~y=concernsK=

=
NMK ln=April=NSI=OMNQI=the=q~sk=corce=issued=~n=open=letter=to=Commissioner=

pus~n=tehryI=jKaK=th~t=r~ised=questions=~bout=the=role=of=the=aep~rtment=
~nd=how=development~l=dis~bilities=services=system=will=be=expected=to=
function=within=the=fr~mework=of=he~lth=c~re=reformK=tithout=cl~rity=rel~tive=
to=how=the=development~l=dis~bilities=services=system=will=oper~te=in=the=
emerging=world=of=he~lth=c~re=~nd=p~yment=reformI=there=exists=concern=
~bout=the=potenti~l=return=to=~=“medic~l=model”=of=service=delivery=which=
sermont=proudly=took=~=gener~tion=to=reJinvent=with=n~tion~l=recognition=for=
the=m~ny=improvements=to=longJterm=services=~nd=supports=in=the=community=
Esee=Appendix=AFK=

=

=
qhe=q~sk=corce=included=~n=~tt~chment=to=the=April=NSI=OMNQ=open=letter=to=
Commissioner=tehry;=“bxcerpt=from=the=k~tion~l=Council=on=ais~bility’s=
molicy=Brief=on=aesigning=~nd=lper~ting=jedic~idJj~n~ged=C~re=pystems=
pervicing=Children=~nd=Adults=with=Chronic=ais~bilitiesK”=qhe=twenty=two=
principles=included=in=this=policy=brief=~re=specific=to=“m~n~ged=c~re”=but=~re=
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=

=
=
=
=

~lso=~ppropri~te=to=sermont’s=he~lth=c~re=reform=effortsK=qhe=q~sk=corce=
requested=~n=opportunity=to=discuss=these=issues=with=sermont’s=ee~lth=
oeform=“Core=qe~m”=but=did=not=receive=~n=invit~tion=to=do=soK=
Commissioner=tehryI=howeverI=did=respond=to=the=q~sk=corce=Esee=
Appendix=AFK=ft=is=recommended=th~t=aAfi=m~n~gement=continue=to=hold=
the=unique=needs=of=the=development~l=dis~bilities=popul~tion=they=serve=~s=
ex~mples=of=components=th~t=must=be=included=in=~ll=reform=initi~tivesK=

=
NNK As=the=q~sk=corce=considered=the=questionI=“eow=will=we=know=~nd=be=~ble=

to=me~sure=if=our=consumers=~re=better=off?”I=it=reviewed=the=inform~tion=
~v~il~ble=in=the=k~tion~l=Core=fndic~tors=~s=well=~s=the=results=of=the=most=
recent=Consumer=purvey=mroject=report=E~v~il~ble=on=the=aevelopment~l=
ais~bilities=pervices=aivision=websiteFK=Cle~rlyI=sermont=is=~=n~tion~l=le~der=
in=the=provision=of=qu~lity=aevelopment~l=ais~bilities=pervices=both=from=
the=perspective=of=the=consumerLf~mily=~nd=from=~v~il~ble=n~tion~l=
comp~r~ble=d~t~K=Are~s=for=emph~sis=in=the=future=~re=the=exp~nsion=of=
community=inclusionL~ctivities;=~=focus=on=the=development=of=me~ningful=
rel~tionships=for=consumers;=~nd=more=effort=to=develop=employment=
opportunities=~nd=supportsK=

=
NOK pever~l=key=~re~s=for=future=development=emerged=in=reviewing=the=

l~ndsc~pe=of=wh~t=the=q~sk=corce=envisioned=sermont=to=be=like=in=twenty=
ye~rs=for=consumers=~nd=f~miliesK=qechnology=~nd=~ll=it=promises=–=in=~re~s=
such=~s=housingI=communic~tionI=tr~nsport~tionI=enh~ncing=~v~il~ble=
inform~tion=~nd=selfJdetermin~tionI=employment=~nd=independence=–=is=~n=
~re~=th~t=the=q~sk=corce=recommends=th~t=aAfi=m~n~gement=pursue=with=
full=diligenceK=ft=is=recommended=th~t=~n=fndependent=iiving=q~sk=corce=be=
cre~ted=~nd=ch~rged=with=pursuing=the=conceptu~l=work=done=by=the=
technology=~nd=housing=subJcommittees=of=the=q~sk=corceK=

=
NPK qhe=q~sk=corce=reviewed=the=principles=of=personJcentered=pl~nning=

including=informed=decisionJm~king;=~v~il~bility=of=~=st~bleI=wellJtr~ined=
workforce=~nd=contr~ctor=network=including=peerJrun=services;=flexibility=in=
services=~nd=funding;=~nd=the=need=to=h~ve=the=interests=~nd=needs=of=
individu~ls=guide=service=coordin~tion=~nd=deliveryK=aevelopment~l=
ais~bilities=pervices=h~s=~=thirty=ye~r=history=of=evolving=~=personJcentered=
focus=~nd=the=q~sk=corce=recommends=th~t=this=commitment=be=re~ffirmed=
~nd=enh~ncedK=qhe=role=~nd=import~nce=of=selfJ~dvoc~cy=w~s=~lso=identified=
~s=key=to=the=future=of=aevelopment~l=ais~bilities=pervicesK=

=
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=

=
=
=
=

NQK A=m~jor=focus=of=the=q~sk=corce=w~s=on=the=subject=of=“eligibilityK”=qwo=
~re~s=of=discussion=were=~ges=of=people=eligible=for=services=~nd=how=to=
define=“development~l=dis~bility”=for=the=purposes=of=determining=clinic~l=
eligibility=for=aap=in=sermont=for=the=next=twenty=ye~rsK=qhe=m~ny=
elements=of=these=two=~re~s=were=det~iled=in=~=m~trix=th~t=sorted=the=choices=
by=positive=~nd=neg~tive=consequencesK=fn=summ~ryI=the=m~jority=of=q~sk=
corce=members=felt=aevelopment~l=ais~bilities=pervices=should=continue=to=
serve=both=children=~nd=~dultsK=qhe=q~sk=corce=w~s=in=~greement=th~t=prior=
to=m~king=~ny=proposed=ch~nges=to=eligibility=criteri~=they=must=be=the=
subject=of=thorough=~n~lysis=~nd=full=public=inputK=

=
=

NRK qhe=q~sk=corce=considered=the=work=of=the=bmployer=Contr~cted=tork=
pupports=droup=which=w~s=t~sked=with=improving=qu~lity=of=work=supports=
~nd=service=options=for=service=recipients=through=new=~nd=innov~tive=
str~tegiesK=A=pilot=propos~l=EPLOSLOMNQF=w~s=reviewed=Esee=Appendix=BF=
~nd=the=q~sk=corce=recommendedI=with=conditionsI=th~t=the=pilot=be=
considered=by=aevelopment~l=ais~bilities=pervices=aivision=m~n~gementK==
pome=members=of=the=q~sk=corce=further=noted=th~t=cert~in=~spects=of=the=
proposed=pilot=m~y=be=~ble=to=do=with=existing=resources=~nd=m~y=not=
require=speci~l=“pilot”=fundingK==

=
=
NSK qhe=q~sk=corce=~lso=considered=the=work=of=the=eousing=~nd=qechnologies=

tork=droupsI=which=eventu~lly=merged=into=one=group=Esee=Appendix=CFK=
diven=the=import~nce=of=housing=~nd=housing=supports=~nd=the=strong=links=
to=technologyI=the=m~jority=of=the=q~sk=corce=members=recommended=the=
cre~tion=of=~n=fndependent=iiving=q~sk=corce=to=~ddress=issues=r~ised=by=the=
work=group=~s=well=~s=to=explore=opportunities=potenti~lly=~v~il~ble=to=
consumers=~nd=their=f~miliesK=q~sk=corce=members=emph~sized=th~t=if=such=~=
group=is=formedI=it=should=focus=on=t~king=~ction=~s=opposed=to=doing=~ny=
further=rese~rchK===

=
=
NTK A=fin~l=question=before=the=q~sk=corce=w~sI=“phould=the=NVVS=aevelopment~l=

ais~bilities=Act=Eaa=ActF=be=ch~nged?”==A=subJcommittee=issued=~=report=
Esee=Appendix=aF=to=the=q~sk=corce=which=essenti~lly=found=the=aa=Act=to=be=
very=sound=legisl~tion=which=could=well=serve=the=future=~s=it=h~s=well=served=
the=p~st=~nd=presentK=eoweverI=concern=w~s=cle~rly=noted=th~t=current=
unknowns=in=he~lth=~nd=p~yment=reformI=the=development=of=the=fntegr~ted=
c~mily=pervices=EfcpF=for=children=~nd=f~milies=effort=by=the=Agency=of=
eum~n=pervicesI=~nd=the=need=for=more=cl~rity=rel~tive=to=selfJ~dvoc~cy=~nd=
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=

=
=
=
=

selfJdetermin~tion=m~y=present=~=need=~t=some=point=for=~ddition~l=legisl~tionK=
qhere=w~s=no=recommend~tion=to=~mend=legisl~tion=~t=this=timeK=

=
=

TK Additional oecommendations Made by fndividual=
qask corce Members=

=
fndividu~l=q~sk=corce=members=were=given=the=opportunity=to=h~ve=the=entire=
q~sk=corce=consider=~ny=other=recommend~tionsLobserv~tions=they=suggestedK=qhe=
q~sk=corce=reviewed=the=input=~nd=selected=the=following=for=inclusion=in=this=
reportK==thile=they=~re=not=form~l=recommend~tions=from=the=q~sk=corceI=the=
following=recommend~tions=received=gener~l=support=from=the=membershipK===
qhose=th~t=did=not=receive=~=m~jority=of=positive=support=~re=not=included=in=the==
list=belowK=

=
·= fndividu~ls=will=h~ve=~=full=voice=in=qu~lity=servicesI=living=in=homes=they=

preferI=while=being=employed=~nd=fully=included=in=their=communityK=
fndividu~ls=will=live=confident=th~t=~dequ~te=funding=for=necess~ry=
supports=will=continue=into=the=future=to=meet=their=needsK=

=
·= fncre~se=the=p~rticip~tion=of=individu~ls=with=faLaa=in=employment=such=

th~t=sermont=h~s=~=gre~ter=number=of=individu~ls=with=faLaa=in=
competitive=integr~ted=employment=working=~t=or=~bove=minimum=w~ge=for=
~t=le~st=OM=hours=~=weekK=

=
·= fndependenceW==qhe=individu~l’s=person~l=~nd=economic=independence=

will=be=promotedK=
=

·= iiving=tellW==qhe=individu~l’s=services=~nd=supports=will=promote=he~lth========
~nd=wellJbeingK=

=
·= oe~l=support=for=peer=mentoring=~nd=hiring=peers=to=provide=aevelopment~l=

ais~bilities=pervices=~t=~ll=levelsK=bst~blish=~n=ongoing=committee=including=
~=m~jority=of=le~ders=in=the=selfJ~dvoc~cy=movement=to=develop=~=str~tegic=
pl~nK=Bring=~llies=with=~ccess=to=resources=to=the=te~mK=

=
·= bffective=use=of=technology=is=~nd=will=continue=to=be=~n=equ~lizing=f~ctor=

in=the=lives=of=people=with=development~l=dis~bilitiesK=bst~blish=~=longJterm=
committee=to=identify=technology=th~t=elimin~tes=~nd=minimizes=b~rriers=to=
full=~ccessK=Committee=members=should=embr~ce=technology=~nd=not=be=
~fr~id=of=itK=qhere=is=~=glob~l=precedent=for=this=~ppro~chK=fn=m~ny=p~rts=of=
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=

=
=
=
=

the=world=there=is=~=commitment=to=one=childI=one=l~p=topK=ff=six=ye~r=olds=in=
ow~nd~=~nd=other=countries=with=limited=resources=c~n=get=~=l~p=topI=we=~re=
confident=th~t=sermont=c~n=figure=this=outK=

=
·= qhe=pystem=gets=in=the=w~y=of=true=inclusionK=qhe=?institution~lized?=

words=m~ke=people=seem=differentK=qypic~l=sermonters=do=not=s~yI=?f=~m=
going=into=the=community?=when=he~ded=out=to=see=~=friendK= Assist~nce=
needs=to=be=more=n~tur~l=~nd=invisibleK=te=need=to=c~pture=RM=ex~mples=of=
ide~l=servicesK=qhese=stories=~re=to=be=told=by=people=receiving=servicesK=

=
·= meople=receiving=aevelopment~l=ais~bilities=pervices=~re=very=poorK======

qhey=need=jobsK=qhey=need=opportunities=beyond=w~shing=dishes=~nd=
cle~ning=b~throomsK=

=
·= ie~rn=from=other=st~tesK=tork=with=the=sermont=pt~te=eousing=Authority========

to=~ccess=subsidies=EiKeKI=pection=UF=for=two=people=with=dis~bilities=to============
live=togetherK=

=
·= oeg~rdless=of=di~gnosisI=individu~ls=with=development~l=~nd=intellectu~l=

dis~bilities=who=need=dis~bilityJrel~ted=~ccommod~tions=~nd=support=to=be=
~ble=to=succeed=in=community=livingI=employment=~nd=educ~tion=~re=~ble=to=
~ccess=needed=funding=~nd=individu~lized=servicesI=though=funding=levels=
for=e~ch=person=served=will=v~ry=depending=on=level=of=function~l=~nd=
fin~nci~l=needK=

=
·= fnclusion=~nd=success=is=pl~nned=for=~nd=supported=within=the=system=~nd=in=

our=work=with=the=bro~der=communityK=mrogr~m=d~t~=~nd=qu~lit~tive=
surveys=E~cross=dis~bility=experienceI=~ges=~nd=region=of=serviceF=indic~te=~=
high=percent~ge=of=individu~ls=eligible=for=services=from=the=aap=system=
h~ve=the=options=~nd=supports==they=need=for=he~lth=~nd=wellJbeing;=~re=
~ctive=in=community=life;=~nd=successfully=eng~ged=in=educ~tionI=
competitive=employment=~ctivities=~nd=soci~l=~ctivities=th~t=further=their=
person~l=go~lsK=

=
·= All=~gency=st~ff=~nd=contr~ctors=will=~ttend=preJservice=~nd=ongoing=

periodic=?v~lues?=tr~ining=to=le~rn=~nd=reinforce=such=concepts=~s=
presumption=of=competence=~nd=selfJdetermin~tionK=Cl~sses=will=be=led=by=
selfJ~dvoc~tes=~nd=~llies=steeped=in=the=principles=underlying=the=conceptsK=
pelfJ~dvoc~tes=~nd=~llies=will=be=encour~ged=to=~ttendK=Cl~sses=will=be=
inter~ctive=~nd=infused=with=humor=~nd=pr~ctice=in=coll~bor~tion=~nd=
cre~tive=problem=solvingK=cood=will=be=provided=if=desiredK= lutcomes=m~y=
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=

=
=
=
=

includeW=ENF=fndividu~lsD=right=to=m~ke=their=own=decisions=~bout=their=lives=
Ewho=they=would=like=to=live=withI=where=they=would=like=to=workI=etcKF=will=
be=recognizedI=respected=~nd=encour~ged=by=support=personnel;=EOF=qr~inees=
will=h~ve=~=cle~rer=ide~=of=their=role=~nd=be=more=likely=to=enjoy=~nd=st~y=
with=their=workK=

=
·= fn=testing=will=be=~bolished=~s=~n=eligibility=screening=tool=for=aa=pervicesI=

on=the=grounds=th~t=ENF=?the=~ssoci~tion=between=intelligenceKKK~nd=the=
condition=recognized=~s=Eintellectu~l=dis~bilityF=is=~n=~rtif~ct=of=~=nineteenth=
century=world=view=buttressed=by=e~rly=twentieth=century=scientific=~nd=
cultur~l=bi~s?GI=EOF=the=testing=results=~re=not=instructive=in=~ny=me~ningful=
w~y=EiKeK=they=tell=us=little=~bout=the=individu~lDs=perform~nce=in=~ctivities=of=
re~l=lifeFI=~nd=EPF=the=testing=process=does=not=t~ke=into=~ccount=the=
individu~lDs=sensoryI=movementI=or=other=physic~l=or=psychologic~l=issues=
they=m~y=be=experiencingK= bligibility=should=be=determined=solely=through=
~ssessment=of=perform~nce=of=?d~ily=living?=skillsI=including=observ~tion=
~nd=~necdot~l=descriptionsK==

= EGfrom=aonnell~n=~nd=ie~ryI=jovement=aifferences=~nd=aiversity=in=
AutismLjent~l=oet~rd~tion=ENVVRFI=aof=mressI=pK=viiiKF=

=

8K Acknowledgements=
=
=
Appointed=members=of=aAfi’s=aevelopment~l=ais~bilities=pervices=fmagine the 
cuture q~sk=corce=represent=~=diverse=~nd=p~ssion~te=group=of=experiences=~nd=
t~lentsK=qheir=collective=experiences=~re=~n=outst~nding=~sset=to=the=development~l=
dis~bilities=worldK=q~sk=corce=members=generously=g~ve=both=their=time=~nd=
knowledge=to=the=v~ried=discussionsK=te=th~nk=them=for=their=contributionK=fn=
~dditionI=~=number=of=public=members=regul~rly=~ttended=~nd=eng~ged=in=the=
discussions=~s=well=~s=the=outside=rese~rch=~nd=~ssoci~ted=workK=qhese=public=
p~rticip~nts=most=not~bly=include=kicole=ieBl~ncI=pus~n=vu~nI=Betty=jilizi~I=====
~nd=hirstin=jurphyK=

=
cin~llyI=the=st~ff=of=the=aep~rtment=of=ais~bilitiesI=Aging=~nd=fndependent=iiving=
provided=the=necess~ry=rese~rchI=d~t~I=~nd=context=to=en~ble=f~ctu~l=discussionK=gune=
B~scomI=Cl~re=jcc~ddenI=B~rd=eillI=gennie=j~stersonI=g~mes=pmith=~nd=others=~re=
sincerely=recognized=~nd=~ppreci~ted=for=their=contributionsK=A=very=speci~l=
~cknowledgement=goes=to=qin~=ooyer=who=provided=not=only=~dministr~tive=support=
for=this=effort=but=kept=the=p~r~de=moving=despite=the=we~therK
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Appendix A 
=
=
=
=
=
April=NSI=OMNQ=
=
=
=
lpen ietter toW 
=
pus~n=tehryI=jaI=Commissioner=
aep~rtment=of=ais~bilitiesI=Aging=~nd=fndependent=iiving=
NMP=pouth=j~in=ptreet=
t~terburyI=sq===MRSTNJNSMN=
=
ae~r=Commissioner=tehryI=
=
sermont=is=~n=exciting=pl~ce=to=live;=it’s=~=pl~ce=where=~ll=people=~re=v~lued=~nd=where=
government=ende~vors=to=provide=the=best=~nd=most=~fford~ble=he~lth=c~re=~nd=supportive=services=
for=~ll=sermontersI=including=those=with=intellectu~l=~nd=development~l=dis~bilitiesK==ft=is=with=this=
b~ckdrop=~nd=sense=of=common=underst~nding=th~t=we=write=to=you=~bout=the=worries=sermonters=
with=dis~bilities=~nd=their=f~milies=~re=f~cingK=
=
vou=h~ve=~sked=this=group=to=“im~gine=the=future”=for=people=with=development~l=dis~bilities=in=
the=pt~te=of=sermont=–=to=envision=wh~t=life=could=be=like=in=the=next=NM=–=OM=ye~rsK==lur=
convers~tions=over=the=l~st=sever~l=months=h~ve=inv~ri~bly=led=us=to=the=topic=of=he~lth=c~re=
reform=~nd=the=ch~nging=l~ndsc~pe=of=jedic~id=servicesK==thile=the=need=to=reform=sermont’s=
he~lth=c~re=system=is=evidentI=the=implic~tions=of=those=reforms=do=not=imp~ct=~ll=sermonters=
equ~llyK==fn=f~ctI=it=is=our=belief=th~t=sermont’s=citizens=with=development~l=dis~bilities=h~ve=the=
potenti~l=to=be=imp~cted=to=~=gre~ter=degree=th~n=the=gener~l=popul~tion=–=prim~rily=bec~use=these=
citizens=rely=on=~=tightly=coordin~ted=~rr~y=of=medic~l=~nd=soci~l=services=to=live=e~ch=d~y=~s=
members=of=our=communitiesK=
=
qhe=aep~rtment=of=ais~bilitiesI=Aging=~nd=fndependent=iiving=pl~ys=~n=import~nt=role=in=the=
developmentI=fin~ncing=~nd=oversight=of=jedic~id=services=for=people=with=development~l=
dis~bilitiesK==qhe=ch~nges=en~cted=~nd=proposed=in=the=m~n~gement=of=he~lth=c~reLsoci~l=support=
services=le~ve=us=with=signific~nt=questions=~bout=the=role=of=aAfi=beyond=the=next=twoJthree=
ye~rsK==As=we=look=~t=the=ACl=expect~tions=for=the=futureI=it=~lso=le~ves=us=wondering=how=the=
development~l=services=system=is=expected=to=function=within=this=fr~meworkK==tho=will=h~ve=
responsibility=for=insuring=th~t=services=meet=the=intent=of=the=aa=Act?==eow=will=existing=st~tutes=
be=modified=to=reflect=ch~nging=roles=~nd=responsibilities=~nd=the=inclusion=of=ACl’s?==ff==
=
=
=
=
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=
ACl’s=~re=intended=to=h~ve=responsibility=for=monitoring=outcomesI=how=does=th~t=~ffect=the=role=
of=aAfi?==cor=providers=who=~re=expected=to=sign=~greements=with=ACl’s=~s=well=~s=gr~nt=
~greements=with=aAfiI=how=does=this=~ddition~l=l~yer=of=~dministr~tion=improve=outcomes=~nd=
lower=costs?=
=
pervices=for=sermonters=with=development~l=dis~bilities=moved=~w~y=from=~=feeJforJservice=
model=more=th~n=two=dec~des=~goK==ie~dership=~t=the=time=recognized=th~t=the=feeJforJservice=
p~yment=methodology=did=not=promote=the=go~ls=of=individu~lizedI=integr~ted=community=living=
~t=~=predict~ble=costK==fnste~dI=p~yment=reform=th~t=included=individu~lized=per=member=per=
month=p~yments=for=~ll=necess~ry=soci~lLsupportiveLspeci~lized=services=w~s=en~ctedK==qhese=
services=includeI=but=~re=not=limited=to=services=coordin~tionI=residenti~l=servicesI=supported=
employmentI=psychother~pyI=psychi~tric=servicesI=medic~tion=m~n~gementI=tr~nsport~tionI=
physic~l=ther~pyI=communic~tion=servicesI=etcK===
=
At=the=s~me=timeI=expect~tions=for=aa=service=providers=to=m~n~ge=the=full=~rr~y=of=medic~lI=
speci~lized=~nd=supportive=community=services=for=those=individu~ls=they=serve=were=
implementedK==And=~lthough=their=p~yment=does=not=include=medic~l=servicesI=through=effective=
c~se=m~n~gementLc~re=coordin~tionI=the=expect~tion=to=m~n~ge=he~lth=c~re=services=is=~n=
expect~tion=~nd=contr~ctu~l=requirementK==auring=this=over~ll=systemic=ch~ngeI=consensus=w~s=
re~ched=th~t=decisions=~re=best=m~de=closest=to=the=individu~ls=~ffected=most=directly=by=those=
decisionsK==iikewiseI=for=long=term=c~re=servicesI=~greement=w~s=re~ched=with=the=Centers=for=
jedic~re=~nd=jedic~id=pervicesI=th~t=~=nu~lified=aevelopment~l=ais~bilities=mrofession~l=is=the=
most=qu~lified=individu~l=to=le~d=the=te~m=involved=with=pl~nning=~nd=implementing=services=for=
people=with=development~l=dis~bilitiesI=not=~=physici~nK==qhereforeI=the=requirement=for=~=
physici~n=sign~ture=on=the=pl~n=of=c~re=w~s=elimin~tedK==AlsoI=~s=is=well=knownI=dem~nd=for=
services=exceeds=the=resources=~v~il~bleK==CurrentlyI=aAfi=h~s=feder~l=~nd=legisl~tive=
~uthoriz~tion=to=m~n~ge=those=dem~nds=through=the=pt~te=pystem=of=C~re=ml~n=processK==Ag~in=we=
~skI=if=ACl’s=~re=involved=in=the=p~yment=~nd=~ccount~bility=for=servicesI=wh~t=process=will=be=
used=to=effectively=prioritize=limited=resources?==eow=will=the=ACl’s=~dd=v~lue=for=people=who=
receive=services?=
==
qhe=~nxiety=felt=by=m~ny=in=the=ch~nging=he~lth=c~re=l~ndsc~pe=is=th~t=long=term=c~re=services=–=
services=th~t=m~ny=will=need=for=~n=entire=lifetime=–=~re=not=being=~dequ~tely=considered=in=terms=
of=wh~t=imp~ct=structures=like=the=ACl’s=will=h~ve=on=service=recipientsI=their=f~milies=~nd=the=
providers=th~t=~ssist=them=every=d~y=to=live=me~ningful=lives=in=sermont’s=communitiesK==qhere=is=
~=long=history=of=public=educ~tion=~bout=underst~nding=th~t=individu~ls=with=dis~bilities=~re=
people=first=–=who=h~ppen=to=live=e~ch=d~y=with=~=dis~bilityK==Bre~king=the=ch~ins=of=medic~llyJ
m~n~ged=services=took=~=gener~tion=to=~chieve=~nd=everything=we=re~d=or=he~r=~bout=whether=it’s=
~=medic~l=recordI=~n=~dvisory=bo~rdI=st~ff=~t=~n=AClI=expect~tions=of=“who’s=in=ch~rge”I=etcK=~ll=
h~ve=~=medic~l=b~ckgroundK==thile=this=is=~ppropri~te=for=~cute=medic~l=services=–=it=is=not=~t=~ll==
=
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~ppropri~te=for=long=term=c~re=community=servicesK==vou=m~y=h~ve=noticedI=we=h~ve=not=once=
used=the=word=“p~tient”=to=refer=to=~n=individu~lI=~nd=we=never=willK==
=
te=fully=recognize=th~t=he~lth=c~re=reform=initi~tives=include=v~rious=work=groups=~nd=
committeesI=some=th~t=~re=ch~rged=with=~ddressing=implement~tion=issues=th~t=surround=the=
dis~bility=communityK==eoweverI=the=individu~ls=from=the=long=term=c~re=world=who=h~ve=been=
involved=in=v~rious=work=groups=~nd=meetings=report=often=feeling=defl~ted=~nd=not=listened=to=~s=
they=try=to=eng~ge=those=responsible=for=pl~nning=~nd=implementing=he~lth=c~re=reform=in=the=
consider~tions=~nd=imp~ct=of=ch~nges=for=people=with=lifelong=dis~bilitiesK=
=
qhe=k~tion~l=Council=on=ais~bilityI=~n=independent=feder~l=~gency=committed=to=dis~bility=policy=
le~dershipI=issued=~=policy=brief=on=the=imp~ct=of=he~lth=c~re=reform=efforts=on=people=with=
dis~bilitiesK==ft=c~n=be=viewed=in=its=entirety=~t=the=following=siteW==
httpWLLwwwKncdKgovLpublic~tionsLOMNPLOMNPMPNRLK==te=h~ve=included=the=recommend~tions=from=
this=policy=brief=in=Att~chment=AK==qhough=we=know=th~t=sermont’s=he~lth=c~re=reform=efforts=~re=
not=considered=~=“m~n~ged=c~re=system”=per=seI=we=believe=th~t=the=principles=st~ted=in=the=kCa’s=
policy=brief=~re=still=v~lid=to=sermont’s=effortsK=

fn=the=dis~bility=world=there=is=~=phr~se=th~t=h~s=re~l=me~ning=–=“kothing=About=rsI=tithout=rs”K===
sermonters=with=development~l=dis~bilities=h~ve=been=involved=in=the=promotion=of=outcomes=
th~t=~re=import~nt=to=the=success=of=the=development~l=services=systemK==te=~sk=th~t=more=
concerted=effort=be=m~de=to=include=people=with=development~l=dis~bilities=~nd=their=f~milies=in=
the=he~lth=c~re=reform=discussions=t~king=pl~ceK=qhe=development~l=dis~bility=service=system=is=
sometimes=t~gged=~s=being=reluct~nt=to=ch~ngeK==qhis=correspondence=is=not=~t=~ll=~imed=~t=
“digging=in=our=heels”;=inste~d=it=is=~bout=opening=up=re~l=di~logue=~bout=how=we=c~n=be=
me~ningful=p~rticip~nts=in=envisioning=the=future=of=he~lth=c~re=reform=for=people=with=
development~l=dis~bilitiesI=~nd=how=to=m~int~in=~nd=improve=the=flexibilityI=effectiveness=~nd=
~v~il~bility=of=supports=~nd=servicesI=including=long=term=c~re=services=and=he~lth=c~re=servicesK=

qhe=go~ls=of=he~lth=c~re=reform=tod~y=–=to=improve=c~reI=~ccessI=~nd=~fford~bility=–=~re=consistent=
with=the=reforms=en~cted=by=the=aa=service=systemK==oese~rch=h~s=proven=th~t=people=who=~re=
well=supported=in=their=communities=~re=gener~lly=he~lthierK==ee~lthier=people===lower=he~lth=c~re=
spendingK=te=believe=we=h~ve=import~nt=expertise=to=bring=to=the=he~lth=c~re=reform=t~bleK==qhe=
aa=service=system=h~s=~=proven=tr~ck=record=of=providing=effective=supportive=services=~nd=
coordin~ting=he~lth=c~reK=

te=would=like=the=opportunity=to=fully=discuss=these=issues=with=the=Core=qe~m=~nd=~lso=suggest=
th~t=it=would=be=benefici~l=for=the=Core=qe~m=to=he~r=from=k~ncy=qh~lerI=bxecutive=airector=of=
the=k~tion~l=Associ~tion=of=pt~te=airectors=of=aevelopment~l=ais~bility=pervicesI=~=n~tion~llyJ
recognized=le~der=in=dis~bility=policy=–=including=imp~cts=of=he~lth=c~re=reform=on=individu~ls=
with=development~l=dis~bilities=~nd=their=f~miliesK= =

http://www.ncd.gov/publications/2013/20130315/
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te=look=forw~rd=to=furthering=this=di~logue=~nd=insuring=th~t=the=he~lth=c~re=~nd=soci~l=services=needs=
of=sermont’s=citizens=with=intellectu~l=~nd=development~l=dis~bilities=~nd=their=f~milies=~re=metK=
=
oespectfullyI=

fm~gine=the=cuture=Committee=jembers=

Bill AsheI rpper salley pervices 
Anne BakemanI ptate=mrogram ptanding Committee 
jax BarrowsI dreen jountain pelfJAdvocates 
iinda BergerI iamoille pouth pupervisory rnion 
kancy BreidenI aisability iaw mrojectI sermont iegal Aid 
dail calkI AdvocateI cormer airector of mublic duardianship 
pusan eardinI aevelopmental pervices bquity Committee 
kicole ieBlancI dreen jountain pelfJAdvocates 
aeborah iisiJBakerI Center for aisability and Community fnclusion 
iisa jaynesI marentI sermont camily ketwork 
bd maquinI aisability oights sermont 
Cheryl mhaneufI sermont aevelopmental aisabilities Council 
gackie oogersI lffice of mublic duardian 
prK ganice oyanI AdvocateI cormer aeputy Commissioner of Corrections 
pusan oyanI Center for aisability and Community fnclusion 
haren pchwartzI sermont aevelopmental aisabilities Council 
games pmithI aivision of socational oehabilitation 
gennifer ptrattonI iamoille County Community Connections 
qracy qhresherI Advocate 
haren qopperI dreen jountain pelfJAdvocates 
jarlys tallerI sermont Council of aevelopmental and jental eealth pervices 
qheresa toodI ptate mrogram ptanding Committee 
jarie wuraI eoward Community pervices 
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bxcerpt from kational Council on aisability’s molicy Brief.  Although specific to “managed 
care”I the principles are also relevant to sermont’s health care reform initiatives. 

oecognizing the many unique challenges involvedI kCa recommends that the following 
guiding principles be rigorously applied in designing and operating jedicaid managed care 
systems serving children and adults with chronic disabilitiesW 

N. qhe central organizing goal of system reform must be to help people with disabilities to 
live fullI healthyI participatory lives in the community. 

2. janaged care systems must be designed to support and implement person-centered 
practicesI consumer choiceI and self-direction. 

P. torking-age enrollees with disabilities must receive the supports necessary to secure 
and retain competitive employment. 

4. camilies should receive the assistance they need to effectively support and advocate on 
behalf of people with disabilities. 

R. ptates must ensure that key disability stakeholders are fully engaged in designingI 
implementingI and monitoring the outcomes and effectiveness of jedicaid managed 
care services. 

S. janaged care delivery systems must be capable of addressing the diverse needs of all 
plan enrollees on an individualized basis. 

T. ptates should complete a readiness assessment before determining the subgroups of 
people with disabilities to be enrolled in a managed care plan. 

8. qhe provider network of each managed care organization should be sufficiently robust 
and diverse to meet the health careI behavioral healthI and where applicableI long-term 
support needs of all enrollees with disabilities. 

V. ptates planning to enroll jedicaid recipients in managed long-term services and 
supports plans should be required by the Centers for jedicare and jedicaid pervices 
ECjpF to cover both institutional and home and community-based services and 
supports under their respective plans. 

NM. qhe existing reservoir of disability-specific expertiseI both within and outside of state 
governmentI should be fully engaged in designing service delivery and financing 
strategies and in performing key roles within the restructured system. 

NN. oesponsibility for day-to-day oversight of the managed care delivery system should be 
assigned to highly qualified state and cederal dovernment personnelI with the 
authority to proactively administer the plan in the public interest. 

N2. ptates should designI developI and maintain state-of-the-art management information 
systems with the capabilities essential to operating an effective managed care delivery 
system. 

NP. ptates electing to compensate managed care contractors through a capitated payment 
system should adopt a fairI equitableI and transparent methodology for calculating and 
adjusting payment rates. oates should be sufficient to allow a managed care contractor 
to EaF afford beneficiaries a choice among qualified providers and EbF address all of the 
service and support needs among plan enrollees with disabilities. 
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N4. qhe cederal dovernment and the states should actively promote innovation in long-
term services and supports for people with disabilities. 

NR. Cjp should rigorously enforce the Affordable Care Act “maintenance of effort” 
provisions in granting health and long-term service reform waivers and mandate that 
any savings achieved through reduced reliance on institutional care be reinvested in 
home and community-based service expansions and improvements. 

NS. mrimary and specialty health services must be effectively coordinated with any long-
term services and supports that an individual might require. 

NT. marticipants in managed care plans must have access to the durable medical equipment 
and assistive technology they need to function independently and live in the least 
restrictive setting. 

N8. qhe state must have in place a comprehensive quality management system that not only 
ensures the health and safety of vulnerable beneficiariesI but also measures the 
effectiveness of services in assisting individuals to achieve personal goals. 

NV. All health care services and supports must be furnished in Americans with aisability 
Act EAaAF-compliant physical facilities and programs. 

2M. bnrollees should be permitted to retain existing physiciansI other health practitionersI 
personal care workersI and support agencies that are willing to adhere to plan rules and 
payment schedules. 

2N. bnrollees with disabilities should be fully informed of their rights and obligations under 
the planI as well as the steps necessary to access needed services in accordance with the 
requirements of the pocial pecurity Act. 

22. drievance and appeal procedures should be established that take into account physicalI 
intellectualI behavioralI and sensory barriers to safeguarding individual rights. 

=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
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Appendix B 
sermont aevelopmental aisabilities pervices mroposed milot:  
bmployer-Contracted tork pupports 
A supported employment EpbF support tool  
arafted by gennie Masterson 3/2S/14 
 
BackgroundW=auring=the=summer=OM1P=a=iegislative=tork=droupI=formed=to=explore=ways=that=aap=
could=improve=quality=and=service=options=for=service=recipients=through=new=and=innovative=strategies.=qhe=
idea=of=reimbursing=businesses=that=employ=people=with=faLaa=to=be=the=primary=job=support=came=from=
these=sessions.=rnder=the=chair=of=aavid=meeblesI=the=aapI fmagine the cuture=work=group=continues=to=
work=on=innovative=processesI=one=of=which=is=to=explore=if=this=model=will=increase=natural=work=supports=
and=decrease=agencyJstaffed=hours.=games=pmith=and=gennie=jasterson=of=aAfi=created=a=work=group=
tasked=with=designing=a=pilot=to=test=the=model.=qhe=work=group=included=dreen=jountain=pelf=AdvocatesI=
pupported=bmployment=mrogram=janagersI=and=agency=airectors.=cour=employers=experienced=with=
supported=employment=services=were=consulted.=fn=additionI=we=interviewed=the=ptate=of=lklahoma=to=
learn=about=their=Contracts with fndustryI which=supports=OP=people=statewide=in=jobs=supported=by=coJ
workers.=
=
pervice eistoryW=qhe=aap=pb=programs=currently=provide=job=site=support=to=more=than=1MUU=supported=
employees.=qhe=pb=systems=change=initiative=begun=P4=years=ago=continues=to=endure=today=with=
employment=services=provided=by=all=aapa=providers.==
qhis=is=credited=to== bmployer=education=
= = ======= pystematic=training=
= = ======= oetention=strategies=
= = ======= mositive=relationships=
= = ======= Customized=job=shaping=
qhese=essential=methodologies=will=continue=to=be=the=primary=job=placement=framework=for=individuals=
with=faLaaI=but=if=successfulI=the=milot=is=expected=to=broaden=support=options.=
=
fntent==
The milot is not to be construed or offered as a wage subsidy. pupported employees must 
be employed at competitive wage and be on payroll as an employee of the business. The 
option is a specialized tool to enhance natural supportsI not an expectation to be used 
with all supported employees.=
=qhe=goal=is=to=explore=how=pb=staff=might=mentor=businesses=to=assume=the=support=their=‘supported’=
employees=beyond=the=natural=supports=already=in=placeI=and=to=assess=the=impact=on=employerI=employeeI=
and=the=aap=pb=system.=qhe=pilot=tests=the=notion=that=work=supports=provided=by=the=work=site=team=or=by=
a=coJworker=will=lead=to=authentic=inclusion=and=increased=investment=in=the=employee=by=their=work=team.=
qhe=goal=is=to=support=the=whole=organization=to=support=the=employee.=qhe=milot=will=exploreW=

· qhe=social=andLor=cultural=benefits=for=employer=and=employee=

· qhe=procedures=needed=for=pb=program=mentoring=and=oversight=

· jethods=for=fiscal=reimbursement=

· qhe=level=of=pb=personnel=time=spent=training=and=monitoring==

· Changes=in=employee=sense=of=inclusion=andLor=competence=

· Changes=in=coJworkers=and=work=environment=

· bffect==agency=staffing==

· bffect=funded=services=andLor=the=cost=of=pb=personnel=
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aesignW==
· qhis=is=a=proposed=pilot=to=explore=an=employerJprovided support model=based=on=a=contract=with=

an=employer=to=provide=their=employee=with=support=that=extends=beyond=the=customary=

supervision=and=training=typically=provided=in=the=business.=mayment=to=defray=support=costs=

provided=by=their=team=or=coJworkers=is=made=to=the=business.=

· A=contract=may=be=offered=at=the=time=of=hireI=or=offered=for=individuals=in=existing=jobs. =

· qhe=pilot=permits=aALppA=contracts=with=business=for=job=coaching=and=other=work=site=supports=

that=enable=the=employee=to=succeed=at=work.==

· qhis=strategy=is=an=option=for=supported=employees=and=should=not=be=used=to=replace=

individualized=supports=if=doing=so=is=not=in=the=best=interest=of=the=employee.=

· sia=a=contractI=the=employer=designates=the=coJworkerEsF=best=suited=to=assist=the=supported=

employee.=ft=may=be=one=personI=or=several=coJworkers=supporting=different=need=areasI=or=an=

entire=unit=sharing=in=the=supports.==

· bmployers=are=reimbursed=for=providing=direct=assistance=beyond what is typical=guidance=or=

assistance=in=a=particular=work=culture.==

· qhroughout=the=length=of=the=contractI=per=aapa=funding=requirementI=and=with=the=employer’s=

knowledgeI=the=pb=program=performs=oversightI=just=as=they=do=with=all=other=placements. =

· qhe=process=for=aAfi=to=fund=the=pilot=will=be=determined=and=will=utilize=nonJwaiver=funding.=A=

system=for=suspending=but=retaining=the=individual’s=waiver=for=possible=post=milot=use=is=an=

outcome=of=this=milot. =

bmployee selectionW 
· qhe=employee=is=assisted by=the=pb=staff=to=discuss=with=the=employer=the=most=suitable=coJ

workerEsF=match==
· qhe=employeeI=their=support=teamI=and=legal=guardian=must=approve=the=worksite=as=appropriate=

for=the=pilotI=prior=to=the=development=of=a=contract=with=an=employer.=

· qhe=milot=will=assure=a=holdJharmless=guarantee.=ff=employer=supports=are=not=successfulI=aap=will=

honor=the=job=placement=and=provide=the=typical=pb=funded=supports=via=pb=services.=Contracts=will=

include=an=optJout=for=the=employee.==

Business selectionW 
· bmployer=contract=offers=are=be=based=on=their=genuine=interest=to=collaborate=on=behalf=of=their=

employee’s=longJterm=success.= 

· Businesses=are=culled=from=trusting=business=relationships=already=in=place=between=programs=and=

employers.= 

· bmployers=will=need=to=provide=process=feedback.==

· bmployer=reimbursement=is=short=term—not=to=exceed=one=year—and=will=focus=on=the=highest=

level=of=employee=selfJreliance=while=creating=sustainable=environmental=supports=that=will=endure=

beyond=the=contract.=
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oole of pb mrogramW 
· qhe=pb=program=designee=mentors=the=employer.=qhis=model=does=not=imply=that=pb=programs=are=

completely=delegating=the=entire=support=to=the=employer.= 

· qhe=pb=mrogram=provides=training=in=aF=aapa=pb=curriculumI=bF=aapa=guiding=principlesI=cF=

person=specific=trainingI=and=dF=training=methodology.==

· qhe=pb=program=provides=quality=assurance=with=onJgoing=oversight=and=close=followJalong=of=the=

employer=and=employee. =

· pb=mrogram public=relations=will=promote=the=idea=that=employees=often=need=some=level=of=

additional=work=supports=so=the=pilot=reallocates=existing=resources=to=employers=who=want=to=

collaborate=for=a=more=natural=and=inclusive=process.=By=paying=the=employer’s=support=costsI=

employers=interested=in=cultivating=a=supportive=environment=for=their=employee=will=be=able=to=

expand=their=natural=supports=while=continuing=to=receive=mentoring=help=from=the=pb=program.==

· Contract=development=includes=discussion=about=the=shortJterm=nature=of=the=model=and=

absorbing=the=level=of=support=needed=at=the=contract’s=end.==

· qhe=pb=program=designee=develops=the=terms=of=the=direct=support=contract=through=dialogue=with=

the=employer=and=employee.=ft=is=difficult=to=project=what=long=term=supports=are=neededI=therefore=

contract=lengths=may=need=to=be=flexible.==

· eigher=reimbursement=may=occur=at=the=contract=start=with=expectation=that=the=employer=and=

work=team=will=develop=creative=and=sustainable=job=supports=over=time.=Contracts=may=be=paid=at=

an=hourly=rate=or=on=a=fixed=monthly=amount=to=cover=the=cost=of=coJworkers=assisting=the=

employee.==

· Contracts=should=not=to=exceed=one=year=and=cover=less=time=when=achieving=the=learning=curve=or=

developing=work=site=support=strategies=is=projected=to=take=less=time.=At=the=contracts=halfway=

markI=a=ramp=down=plan=for=the=business=to=absorb=support=for=the=long=term=is=developed=in=order=

for=the=employer=to=feel=confident=in=continuing=to=provide=the=support=strategies=for=the=long=term.=

· =qhe=specific=types=of=support=needed=are=documented=in=the=contract.==

· qhe=pb=mrogram=will=receive=training=from=the=milot=Advisory=droup=in=the=difference=between=

employerJprovided=AaA=Accommodations=and=the=intent=of=the=employer=contract.=

then appropriate? 
· qo=allow=employees=to=work=atypical=schedules=at=times=when=agency=

coaching=is=not=available=

· qo=‘place’=high=school=graduates=without=long=term=funded=supports.=

· qo=honor=an=employee’s=desire=to=be=less=reliant=on=agencyJstaffed=

supports.=

· then=coJworkers=seem=amenable=to=learning=how=to=support=the=

employee.=

· then=an=employee=has=minimal=support=needs.=

=
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milot fmplementationW==
· pample=across=employees=with=diverse=support=needs=

· pample==1=urbanI=1=ruralI=1=small=town=

· pample=4=people=at=P=aALppAs===1O=employee=sample=at=1O=different=work=

sites=

· pample=from=large=employer=and=small=employer =

· Chose=employers=where=managers=and=teams=are=consistent=and=have=

good=communication=systems=

· Chose=employees=who=can=participate=in=the=pilot=feedback=

· rnderstand=that=pome=aALppA’s=do=not=have=the=pb=program=resources=

to=implement=and=oversee=the=pilot==

bvaluationW 
· milot=Advisory=group=will=manage=the=milot=and=produce=final=

recommendationsLreport.  

· djpA=will=perform=a=qualitative=survey=with=sample=employees=and=

families 

· qhe=Advisory=group=will=develop=a=process=evaluation=by=CaCf=or=another=

entity=doing=external=interviews=or=other=evaluation=processes.=qhis=can=be=

as=simple=as=process=interviews=with=all=the=stakeholders. 

· A=data=collection=tool=will=be=provided=to=pilot=sites=and=include=a=tool=to=

capture=the=cost=of=contractsI=pb=program=oversight=costsI=and=other=fiscal=

analysis. 

· qhe=use=of=individual=jedicaid=taiver=budgets=as=the=long=term=funding=

mechanism=is=a=priority=goal=of=the=milot. 

=
cunding milotW 
 
aapa nonJwaiver funds will be utilized to test the pilot 
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
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Appendix C 
=

eousing and qechnology 
tork droup oeport 

 

fmagine the cuture 
 
lpportunities to bnhance fndependenceI oelationships 
and Community fnclusion for sermonters with fntellectual 
and aevelopmental aisabilities through pupported iiving 
and Technology 

 
Background 
qwo work groups charged with addressing ideas from the 
summer task forceW 
v 3KNI eousingW bxpand supervised apartment livingI 

including arrangements where same ageJpeers share  
spaceK  

v 3KOI qechnologyW  pupport the use of technologies 
that enhance independenceK 

 
jet separately to review opportunities and challengesK  
qhen met together to develop a draft set of 
recommendations for the fmagine the cuture droupK 
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lpportunitiesW The cuture is 
eere 
Ø fncreasing pressure to develop new models for adult 

living coming from individuals and families who have 
experienced full inclusion throughout their educationK 

Ø A world of new technologies and design standards 
§ pmart homesI portable “tiny housesI” tele 

monitoring 
Ø cederal policy initiatives 

§ qhe crank jelville pupportive eousing fnvestment 
Act of OMNM 

§ kew Cjp duidelines  

 
sermontW lld cashioned 
Challenges 
• pecond oldest housing stock in the countryK 
• pecKU vouchers are limitedI especially since 

sequestrationK 
• eigh rents and limited stock of affordable unitsK 
• iimited access to public transportationK 
• eigh speed telecommunications capacity is not 

statewideK 
• pelfJadvocates report that some experience isolation C 

loneliness with independent apartment living situations 
where one person lives by themselvesK 
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aesired lutcomes 
v sermonters with fLaa have more choices in terms of 

where they liveI who they live withI and how they are 
supportedI including technologyJbased supportsK 

 
v sermonters with fLaa enjoy a higher quality of lifeI 

reporting greater social connectedness and reduced 
lonelinessK 

 
lverview of 
oecommendations 
NK Create more lptions C    

lpportunities for oental 
Assistance 

 

Already in the torks  
sermont application for era UNN drantI a collaboration 
between the sermont eousing cinance C AepK 

ff receivedI grant will initially subsidize existing unitsK 
 
v bxplore creative use of housing vouchers for sharing 

subsidized apartments by two housemates 
v bxplore options around era’s “one apartment 

one voucher” rule so that two housemates with 
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fLaa could share an apartmentK 
v peek advice from other states using the eousing 

Choice soucher program to allow two bedroom 
unit vouchers for two unrelated people with 
disabilities 

v bxplore other avenues to increase funding for and 
availability of housingK 

 
 
OK fncrease AffordableI 

AccessibleI C Appropriate 
oental rnitsLAlternate 
eousing 

Already in the torks  
sermont application for era UNN drantI a collaboration 
between the sermont eousing cinance Authority and AepK 

drant funds can be used to create new unitsK 
 

v Consider assistance to bring available housing up to 
aAfi’s safety and accessibility standardsK 

v bxplore how self advocatesI housing professionalsI 
service providersI etcK can collaborate to increase 
access to affordable and accessible housingK 
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PK Build a Culture of eigh 
bxpectations and dreater 
fndependence 

 

v Create a dialog with stakeholders EselfJadvocatesI 
family membersI providersF about selfJdeterminationI 
independenceI and the dignity of risk in regard to 
expanding interdependentLindependent livingK 

v bducate and encourage school transition teams to plan 
for independent livingK 

v pupport peer mentoring to foster social connectedness 
and build confidence as individuals seek greater 
independenceK 

v tork with technology consultants from other 
statesLcountries with a proven track record of 
increasing the use of technologyK 

 
 
 
 

 

 

 



mage PS of 4V 
=
=

4K bnhance the rse of 
qechnology to pupport 
fndependence C pocial 
Connectedness 
 

v jake it a priority to explore how to increase access to 
the use of phonesI internetI and social media for 
individuals with fLaaK 

v Create an online Technology oesource duideK 
v aevelop the capacity to train and support usersI 

including addressing privacyI safety concerns and 
social isolation as well as troubleshooting when 
problems ariseK 

v bxplore use of vou qube or other online media to 
demonstrate and teach practical skills of interest to 
sermonters with fLaa 

v aevelop opportunities for individuals C families to have 
a handJon experience with an array of technologies – 
for exampleI a technology fairK 
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Thanks to All who Contributed 

 
Anne BakemanI gune BascomI pima BreitermanI Cathie 
BuscagliaI Amber culcherI iorraine daboriaultI Bard eillI hathy 
eamiltonI kicole ieBlancI hirsten MurphyI aavid meeblesI austin 
oedleinI haren TopperI C Marlys taller 
 

Apologies if list is not completeK 
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
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oeport of the aevelopmental aisabilities Act pubcommittee 
  fmagine the cuture qask corce 

gune NVI OMN4 
 

aevelopmental aisabilities Act pubcommittee MembersW  gune BascomI kancy 
BreidenI dail calkI kicole ieBlancI hirsten jurphyI bd maquinI aavid meeblesI gackie 
oogersI haren pchwartzI haren qopperI jarlys tallerI pusan vuanK 

qhe pubcommittee E“Committee”F met two times to consider what changesI if anyI might 
be made to sermont’s aevelopmental aisabilities ActI NU sKpKAK §UTONI et seqK Eaa Act 
or “the Act”F as we “imagine the futureK”  At the first meeting on jay N4th we identified 
areas of concern as we look to the future of developmental services in sermontI and 
discussed how those concerns might be addressed through amendments to the ActK  
collowing the meeting a first and second draft of proposed statutory changes were 
circulated for commentK  At a second meeting on gune NOthI we came to consensus on 
areas of concern and draft statutory language to address those areas of concernK  qhe 
discussion was livelyK 

At the outset it should be noted that on the whole we felt that sermont’s aa Act is sound 
legislationK  juch of our discussion focused on how the Act might be amended to ensure 
that the strong principles embedded in it are preserved in the changing landscape 
brought about by the advent of Accountable Care lrganizations EAClsF and fntegrated 
camily pervices EfcpFK  As more is unknown than known at this point about how services 
and supports for sermonters with intellectual and developmental disabilities and their 
families may be impacted by ACls and fcpI many of our recommendations are general 
in termsK  there we do propose specific statutory amendment languageI it is for the 
purpose of suggesting how identified areas of concern might be addressedW  we are 
making no recommendation regarding whether the aa Act should be opened for 
amendment at this timeK  All suggested statutory changes merit further discussion and 
consideration before being acted uponI as does the question of whether to chance the 
risks inherent anytime a statute is “opened up” for amendmentK  

qhe areas of concern identified by the committee areW NF ensuring the principles of the 
aa Act are maintained in the world of Accountable Care lrganizations and fntegrated 
camily pervices; OF recognition of the right to selfJdetermination; PF gaps related to 
identifying unserved persons and training of crisis placement providers; 4F other specific 
concernsK 
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bnsure principles of the aa Act are maintained in the world of Accountable Care 
lrganizations and fntegrated camily pervices 

qhe primary concern identified by the committee is the recognition that as sermont 
moves forward with Accountable Care lrganizations and fntegrated camily pervicesI 
other agencies and entitiesI such as the aepartment of eealthI the aepartment for 
Children and camiliesI and AClsI are becoming more involved in the lives of 
sermonters with intellectual and developmental disabilities and their familiesK  te felt it 
was imperative to ensure that the strong principles embedded in the aa Act be 
maintained no matter what entity is funding or overseeing the servicesK  te were 
particularly concerned with the following language from the contracts entered between 
the jedicaid and jedicare AClsI the stateI and provider agenciesW 

“Any Aep employee andLor contractor who provides care coordination services to 
jedicaid eligible persons shallI to the best of hisLher abilityI and so long as it is 
consistent with Aep programs or procedures and with jedicaid’s legal 
obligationsI cooperate with the Clinical Model or Care Model developed by the 
AClK” Ebmphasis addedF 

qo address this concernI the committee recommends consideration of amending the aa 
Act as followsW 

· At §UTOP aepartment of disabilitiesI aging and independent living; duties 
 

Add new subsection EbFW 

EbF qhe aepartment shall have primary authority and responsibility for  
establishing standards of quality and for monitoring such standards for 
any services funded by Medicaid through the aepartment or any other 
organization selected by the Agency of euman pervices to provide long 
term supports and services to individuals with developmental 
disabilities and their familiesK  qhis authority takes precedence over any 
provision in a contract between the state and a nonJstate entity such as 
an Accountable Care lrganizationI or among nonJstate entities such as 
a  provider and an organization such as an Accountable Care 
lrganizationK  

· At §UTO4 mrinciples of service 

Amend introductory clause as followsW 

pervices provided to people with developmental disabilities and their families 
by any entity funded through the ptate of sermont shall foster and adhere 
to the following principlesW 

Add new subsection ENPF as followsW 
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EN3F oesidential servicesK  rnless reflecting the choice of the individual 
receiving services or as required by issues of safetyI residential services 
shall not be provided in settings that have the effect of isolating 
individuals receiving services from the broader communityK 

oecognition of the right to selfJdetermination 

qhe committee discussed how at the time the aa Act was written following the closing of 
the Brandon qraining pchoolI much of the focus of the Act was on supporting familiesK  
qwenty years laterI while supporting families remains importantI we have reaped the 
rewards of the selfJdetermination movement and sermont may want to consider 
amending its aa Act to reflect and incorporate the principles of selfJdeterminationK  qo 
that endI we recommend consideration of amending the aa Act as followsW 

· At §UTOP aepartment of disabilitiesI aging and independent living; duties 

Amend subsection ESF as followsW 

ESF facilitate or provide preJservice or inJservice training and technical 
assistance to service providers consistent with the system of care plan and in 
collaboration with the self advocacy communityK 

· At §UTO4 mrinciples of service 

Add new subsection ENFW 

ENF pelfJaeterminationK Adults with developmental disabilities will have 
authority over howI whereI and with whom their lives will be lived; the 
resources needed for their support; and responsibility for their own 
decisions and actionsK 

Amend subsection ERF as followsW 

ERF pupport for camilies  camily supportK   bffective family support services 
for families shall be designed and provided with respect and responsiveness 
to the unique needsI strengthsI and cultural values of each family; and the 
familyDs expertise regarding its own needs; and the chronological age and 
need for independence of the person with a developmental disabilityK 
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daps related to identifying unserved persons and training of crisis placement 
providers 

qhe committee considered the issue of sermonters with intellectual and developmental 
disabilities who may be eligible to receive developmental servicesI but who are unaware 
of services or who have never applied for servicesK  qhis issue arose with some 
frequency in full qask corce discussions of what developmental services might look like 
as we “imagine the futureK”  qo address this issueI we recommend consideration of the 
following amendment to the aa ActW 

· At §UTOP aepartment of disabilitiesI aging and independent living; duties 
 

Add new subsection ENPF as followsW 

 

EN3F tork with other areas of ptate dovernment to identify individuals 
with developmental disabilities who would benefit from receiving 
developmental services including informing individuals with 
developmental disabilities and their families what services may be 
available K 

qhe committee recognizes that individual provider agencies are responsible for regional 
crisis response service and that when a person receiving residential services requires a 
crisis placement due to the incapacitationI illness or loss of a home providerI the 
agencies are almost always able to place the person in the home of someone familiar 
with the person Esuch as a respite providerI family memberI or friendFK  eoweverI we 
were concerned with the harm that could result if crisis placement is made with an 
individual who does not have the level of training necessary to ensure the safety of the 
person receiving servicesK qo address this concernI we recommend consideration of the 
following amendment to the aa ActW 

· At §UTOP aepartment of disabilitiesI aging and independent living; duties 
 

Add new subsection EN4F as followsW 

EN4F bstablish a protocol for emergency placements to include minimum 
level of training for persons serving as crisis placement providersK 

klqbW At least one committee member was also concerned that there is no 
duty specifically addressing crisis intervention overallK 

lther specific concerns 
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cinallyI the committee identified several specific areas of concern or issues which merit 
further consideration and a broader discussion as we “imagine the futureK”    qhese 
areas areW 

· jore clearly defining what quality assurance looks like; 
· aevelopment of a conflict resolution process; 
· eow to square aAfi’s responsibilities with fcp; 
· oights and responsibilities of people receiving servicesK 

 

oespectfully pubmittedI 

 

jembers of the fmagine the cuture qask corceI aa Act pubcommittee 
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fMAdfkb qeb crqrob qAph cloCbI aa ACq prBClMMfqqbb 

aa ACq AMbkaMbkqp clo ClkpfaboAqflk 

 

§ UTOPK abmAoqjbkq lc afpABfifqfbpI AdfkdI Aka fkabmbkabkq ifsfkd; 
arqfbp  

qhe aepartment shall planI coordinateI administerI monitorI and evaluate ptate and 

federally funded services for people with developmental disabilities and their families 

within sermontK qhe aepartment shall be responsible for coordinating the efforts of all 

agencies and servicesI government and privateI on a statewide basis in order to 

promote and improve the lives of individuals with developmental disabilitiesK tithin the 

limits of available resourcesI the aepartment shallW  

EaF ENF promote the principles stated in section UTO4 of this title and shall carry out all 

functionsI powersI and duties required by this chapter by collaborating and consulting 

with people with developmental disabilitiesI their familiesI guardiansI community 

resourcesI organizationsI and people who provide services throughout the ptate;  

EOF developI maintainI and monitor an equitably and efficiently allocated statewide 

system of communityJbased services that reflect the choices and needs of people with 

developmental disabilities and their familiesK;  

EPF acquireI administerI and exercise fiscal oversight over funding for communityJbased 

servicesI  including the management of ptate contracts;  

E4F identify resources and legislation needed to maintain a statewide system of 

communityJbased services;  
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ERF establish a statewide procedure for applying for services;   

ESF facilitate or provide preJservice or inJservice training and technical assistance to 

service providers consistent with the system of care plan and in collaboration with the 

self advocacy community; 

 ETF maintain a statewide system of quality assessment and assurance for services 

provided to people with developmental disabilities and provide quality improvement 

support to ensure that the principles of service in section UTO4 of this title are achieved;  

 EUF encourage the establishment and development of locally administered and locally 

controlled nonprofit services for people with developmental disabilities based on the 

specific needs of individuals and their families;  

EVF promote and facilitate participation by people with developmental disabilities and their 

families in activities and choices that affect their lives and in designing services that 

reflect their unique needsI strengthsI and cultural values;  

ENMF promote positive images and public awareness of  people with developmental 

disabilities and their families;  

ENNF certify services that are paid for by the aepartment; and  

ENOF establish a procedure for investigation and resolution of complaints regarding the 

availabilityI qualityI and responsiveness of services provided throughout the ptate;  
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EN3F work with other areas of ptate dovernment to identify individuals with 

developmental disabilities who would benefit from receiving developmental 

services including informing individuals with developmental disabilities and their 

families what services may be available; and 

EN4F bstablish a protocol for emergency placements to include minimum level of 

training for persons serving as crisis placement providersK 

EbF qhe aepartment shall have primary authority and responsibility for  

establishing standards of quality and for monitoring such standards for any 

services funded by Medicaid through the aepartment or any other organization 

selected by the Agency of euman pervices to provide long term supports and 

services to individuals with developmental disabilities and their familiesK  qhis 

authority takes precedence over any provision in a contract between the state and 

a nonJstate entity such as an Accountable Care lrganizationI or among nonJstate 

entities such as a provider and an organization such as an Accountable Care 

lrganizationK  

§ UTO4K mrinciples of service 

pervices provided to people with developmental disabilities and their families by any 

entity funded through the ptate of sermont shall foster and adhere to the following 

principlesW 
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ENF pelfJaeterminationK Adults with developmental disabilities will have authority 

over howI whereI and with whom their lives will be lived; the resources needed for 

their support; and responsibility for their own decisions and actionsK 

ENF ChildrenDs servicesK ChildrenI regardless of the severity of their disabilityI need 

families and enduring relationships with adults in a nurturing home environmentK qhe 

quality of life of children with developmental disabilitiesI their families and communities is 

enhanced by caring for children within their own homesK Children with disabilities benefit 

by growing up in their own families; families benefit by staying together; and 

communities benefit from the diversity that is provided when people with varying abilities 

are includedK 

EOF Adult servicesK AdultsI regardless of the severity of their disabilityI can make 

decisions for themselvesI can live in typical homes and can contribute as citizens to the 

communities where they liveK 

EPF cull informationK fn order to make good decisionsI people with developmental 

disabilities and their families need complete information about the availabilityI choicesI 

and costs of servicesI how the decision making process worksI and how to participate in 

that processK 

E4F fndividualized supportK meople with developmental disabilities have differing abilitiesI 

needsI and goalsK qo be effective and efficientI services must be individualized to the 

capacitiesI needsI and values of each individualK 
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ERF pupport for camilies  camily supportK   bffective family support services for 

families shall be designed and provided with respect and responsiveness to the unique 

needsI strengthsI and cultural values of each family; and the familyDs expertise regarding 

its own needs; and the chronological age and need for independence of the person 

with a developmental disabilityK 

 ESF jeaningful choicesK meople with developmental disabilities and their families cannot 

make good decisions without meaningful choices about how they live and the kinds of 

services they receiveK bffective services shall be flexible so they can be individualized to 

support and accommodate personalized choicesI valuesI and needs and assure that 

each recipient is directly involved in decisions that affect that personDs lifeK 

ETF Community participationK then people with disabilities are segregated from 

community lifeI all sermonters are diminishedK Community participation is increased 

when people with disabilities meet their everyday needs through resources available to 

all members of the communityK 

EUF bmploymentK qhe goal of job support is to obtain and maintain paid employment in 

regular employment settingsK 

EVF AccessibilityK pervices must be geographically available so that people with 

developmental disabilities and their families are not required to move to gain access to 

needed servicesI thereby forfeiting natural community support systemsK 

ENMF eealth and safetyK qhe safety and health of people with developmental disabilities is 

of paramount concernK 
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ENNF qrained staffK fn order to assure that the goals of this chapter are attainedI all 

individuals who provide services to people with developmental disabilities and their 

families must receive training as required by section UTPN of this titleK 

ENOF ciscal integrityK qhe fiscal stability of the service system is dependent upon skillful 

and frugal management and sufficient resources to meet the needs of sermonters with 

developmental disabilitiesK 

EN3F oesidential servicesK  rnless reflecting the choice of the individual receiving 

servicesI or as required by issues of safetyI residential services shall not be 

provided in settings that have the effect of isolating individuals receiving services 

from the broader communityK 
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