
Non-Compliant
item(s):  Variance
needed on some

or all items.

See DAIL
Housing Protocol

and Manual

Initial Home Safety
Assessment is

completed and there
are

Non-Compliant items:

All items need Variances;
or

A Combination of Home
Modifications and

Variances are needed

Variance(s) have
been requested on

SOME of the
non-compliant

items

Variance
requested on ALL

non-compliant
items.

DAIL Approves some,
but not all, of the

Variances; DAIL Denies
a Variance

DAIL Approves all
the Variances.

Follow-up Assessment is
completed by Housing
Contractor; If all items

compliant, Assessment is
Approved

Agency works with SLP to ensure home
modifications are completed for denied

Variance items.

Agency changes Denied Variances to
Initiate Home Modification.  Agency
creates and schedules a Follow-up

Assessment

Follow-up Assessment is
completed by Housing
Contractor; If all items

compliant, Assessment is
Approved

Agency works with SLP to ensure
home modificiations are completed
for denied Variance items and other
non-compliant Assessment items.

Agency changes Denied Variances to
Initiate Home Modification.  Agency
creates and schedules a Follow-up

Assessment

DAIL only Approves
some of the Variances;

or DAIL denies a
Variance

(All Variance decisions
MUST be completed

before the Follow-up can
be created and scheduled)

DAIL Makes a decision, through the Housing
Portal, for EACH Variance requested.  (All

Variance decisions MUST be completed before
moving forward)

If DAIL needs additional information for the
Variance, Feedback will be sent through the
Portal to the agency.  The agency will obtain

upload or enter the information needed into the
Portal and will need to request the Variance in

the Portal again.

Variance for Additional Time (See
separate flow chart)

DAIL Makes a decision, through the Housing
Portal, for EACH Variance requested.  (All
Variance decisions MUST be completed

before moving forward)

If DAIL needs additional information for the
Variance, Feedback will be sent through the

Portal.  The agency will obtain upload or enter
the information needed into the Portal and will

need to request the Variance in the Portal
again.

Variance Flow Chart
Home Safety Assessment

Variance for Additional Time (See separate
flow chart)

If there are no
non-compliant items
remaining, DAIL will

Approve the Assessment

See separate Flow Chart for a Variance
for Additional Time
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